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Warranty Information 

Valid from April 15, 2010 to December 31, 2021 

WARRANTY: FAUCETS 

Limited Lifetime Warranty: Faucets 

All faucets are thoroughly checked and tested in the factory. However, if the faucet has a manufacturing defect, 
BLANCO reserves the right to replace the damaged part or the entire faucet. 

BLANCO warrants its faucets to be free from manufacturing defects in material and workmanship; and the finish 
and ceramic disk cartridge to be free from manufacturing defects and workmanship, to the original consumer 
purchaser of the faucet from the original date of purchase for as long as the original consumer purchaser owns their 
home. If the cartridge proves to be defective during the warranty period, BLANCO will provide a replacement free of 
charge. 

 

Finish and ceramic disk cartridge                         LIFETIME* 

Mechanical components, hand spray and hoses                      LIFETIME* 

*Lifetime to original consumer purchasers 

 

A new enhanced warranty program for faucets took effect April 15, 2010. (This is not retroactive to previously 
purchased faucets). It extends the previous 2-year limited period for mechanical components, hand spray and 
hoses to a Limited Lifetime Warranty period. (As before, the finish and ceramic disc cartridge have limited lifetime 
warranties).  

This warranty does not cover faucets which have been improperly installed or subject to improper use or used in a 
location other than a residential kitchen or faucets which have been damaged due to mineral deposits or the use of 
corrosive or abrasive cleaning agents. This warranty does not cover shipping costs, labour costs or any other cost 
associated with the installation or replacement of the product/parts and is extended only to the original consumer 
purchaser of the faucet. 

BLANCO is not responsible or liable for indirect, special or consequential damages arising out of or in connection 
with the use or performance of its faucets and its liability under this warranty is limited to the replacement of the 
defective material at the location of purchase. 

 

Obligation of the Original Owner 
The original dated sales receipt must be retained by the customer and is the only acceptable proof of purchase. 

BLANCO makes no additional warranties, expressed or implied and any implied warranty including that of 
merchantability or fitness for a particular purpose, is limited in its duration to the duration of the written limited 
warranties set forth herein. 

No employee, agent or other person is authorized to provide any warranty on behalf of BLANCO for a BLANCO 
product that is in addition to or different from the warranty stated above unless the warranty has been previously 
approved by an authorized BLANCO representative. 

This warranty gives you specific legal rights and you may also have other rights which may vary from province to 
province. To obtain warranty service, please call BLANCO Customer Service toll free at 1-877-425-2626. 




