
1Buy an eligible LG appliance between July 11, 2024 and April 2, 2025, download the ThinQ® app, connect your eligible appliance to 
Wi-Fi and register your product to claim the extended manufacturer’s limited warranty. Claims must be submitted within 60 days 

from purchase date. Terms and conditions apply—see offer details on www.LG-Promos.com/ThinQ724 for more information. Actual 
features, functionality, and other product specifications may differ and are subject to change without notice. 

Manufacturer’s Incentive valid through April 2, 2025
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ThinQ® helps keep your new LG product working at its best. Get smart alerts that can add up to hundreds of dollars in savings
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When you buy eligible LG appliances, download the ThinQ® app, and register your product.1

Extend the original 1 year  
LG limited warranty to

2 YEARS
at no additional cost (up to $185 value)

+
Make your home run smarter with the ThinQ®  

app — monitor usage, get timely alerts, and more

Innovation for everyday living

Protect your investment even longer with 
the ThinQ® warranty extension offer

Additional Year Protection

http://www.LG-Promos.com/ThinQ724


LG ThinQ Care Extended Limited Warranty Promo Offer:
Consumers who purchase eligible LG branded products between July 11, 2024 and April 2, 2025 (the “Program Period”) will qualify 
to receive a 1 year extension of the manufacturer’s limited warranty valued at up to $185 subject to the terms and conditions  
that follow.

To redeem the 1 year extension of the manufacturer’s limited warranty, consumers must connect and register their eligible 
product(s) through the LG ThinQ® App within 60 days from purchase date. Redemption instructions are provided below.

Redemption Process for Extended Limited Warranty: 
1) Purchase an eligible product during the program period starting July 11, 2024 through April 2, 2025
2) Download and create an account using the LG ThinQ® App
3) Connect product to Wi-Fi
4) �Upon successful LG ThinQ® App registration, you will receive a push notification within 72 hours to submit your claim (push 

notifications must be enabled) or you can go to LG-Promos.com/ThinQ724 to submit your claim
5) Register the product and upload proof of purchase within 60 days from the purchase date
6) Submit a claim for validation and you will receive a text and/or email confirming submission 
7) An email confirming the extended limited warranty and providing further information will be provided

The eligible LG Appliance products for the LG ThinQ Care Extended Limited Warranty Offer are as follows:

Only new in-box products are eligible for this offer. Open-box items and display units do not qualify for 
this offer.

LG Refrigerators
 LFXS26596D  LRFDC2406D  LRFXC2416S  LRMVS3006D  LRYXC2606D  LRFXS3106S  LF24Z6530S  LS27T3230S
 LFXS26596S  LRFDC2406S  LRFXS2503D  LRMVS3006S  LRYXC2606S  LRFLS3206S  LF25H6330S  LRSOC2306S
 LFXS26973D  LRFDS3016D  LRFXS2503S  LRMXC2206D  LRFS28XBD  LF21G6200S  LF25H6330D  SRFB27S3
 LFXS26973S  LRFDS3016S  LRFXS2513S  LRMXC2206S  LRFS28XBS  LRSOS2706D  LF25H6200S  SRFB27W3
 LFXS28968D  LRFGC2706S  LRMDC2306D  LRMXS2806D  LRFXC2606S  LRSOS2706S  LF29S8230S  SRSXB2622S
 LFXS28968S  LRFLC2706S  LRMDC2306S  LRMXS3006S  LRFXC2606D  LRSDS2706S  LRMVC1803S
 LMXC22626D  LRFOC2606S  LRMDS3006D  LRYKS3106S  LF29S8330D  LF29S8365S  LRRXC2606S
 LMXC22626S  LRFVC2406D  LRMDS3006S  LRYKS3106D  LF29S8330S  LH29S8565S  LRFLC2716S
 LMXS28596D  LRFVC2406S  LRMVC2306D  LRYXS3106D  LF29H8330D  LF25G8330S  LRFLS3216S
 LMXS28596S  LRFVS3006D  LRMVC2306S  LRYXS3106S  LF29H8330S  LF26C8210S  LF25S6560S
LMXS28626D LRFVS3006S LRMVS2806D LRYKC2606D LF30S8210S LF31S6360S LF20G6331S
LMXS28626S LRFXC2416D LRMVS2806S LRYKC2606S LF30H8210S LF26C6360S LF21G6201S

LG Dishwashers
 ADFD5448AT  LDP6797ST  LDP7708ST  LDT5665BB  LDT6809SS  LDTH7972D  LDTH5554D SDWB24S3
 LDF5678BD  LDP6797WW  LDP7808BD  LDT5665BD  LDT7797BD  LDTH7972S  LDTH5554S LUDP8908SN
 LDF5678SS  LDP6809BD  LDP7808SS  LDT5665ST  LDT7797BM  LDTS5552D  LDPH5554D LUDP8997SN
 LDF5678ST  LDP6809BM  LDPH7972D  LDT5665WW  LDT7797ST  LDTS5552S  LDPH5554S
 LDP6797BB  LDP6809SS  LDPH7972S  LDT5678BD  LDT7808BD  LSDT9908BD  LDVH5554S
 LDP6797BD  LDP6810BD  LDPN6761T  LDT5678SS  LDT7808BM  LSDT9908SS  LDTH6764S
 LDP6797BM  LDP6810SS  LDPS6762D  LDT5678ST  LDT7808SS  LSDT9908ST SDWD24P3
 LDP6797SS  LDP7708BD  LDPS6762S  LDT6809BD  LDT7808ST  LSDTS9882S SDWB24W3

(Continued on next page)



LG Wall Ovens
 WSED3023B  WCEP6423D  WCES6428F  WDEP9427X
 WSED3067M  WCEP6427F  WCES6428N  WDEP9423X
 LSWS307ST  WDEP9423F  WDES9428F  WDEP9423Z
 LSWS300BD  WDEP9423D  WSES4728F  WDEP9421Y
 LSWD300BD  WDEP9427F  MZBZ1715D  WSEP4727X
 LSWD307ST  WSEP4723F  MZBZ1715S  WSEP4723X
 LSWC307ST  WSEP4723D  WCEP6427X  WDEP4723Z
WCEP6423F  WSEP4727F  WCEP6423X  WSEP4721Y

LG Cooktops
 CBGJ3627S  CBIS3618BE  CBEW3613BE
 CBGJ3027S  CBIS3018BE  CBEW3017BE
 CBGS3628S CBIH3013BE CBEW3013BE
 CBGS3628N  CBIH3613BE
 CBGS3028S  CBIH3017BE
 CBGS3028N CBIH3617BE
 CBIS3618B CBEW3617BE

LG Hoods
 HCED3015D  HCED3015S  HCED3615D  HCED3615S  LSHD3080N  LSHD3080ST  LSHD3680N  LSHD3680ST

LG Microwaves
 MVEF1337F  MHEC1737F  MVEL2125D  MVEL2137F  MHES1738F  MVEL2035X  MVEM1825X
 MVEF1323F  MVEL2033D  MVEL2125F  MVEM1825D  MHES1738N  MVEL2035Z  MVEM1825Z
 MHEC1737D  MVEL2033F  MVEL2137D  MVEM1825F  MVEL2125X  MVEL2034X

LG Washers
 WM4000HWA  WM6700HBA  WM8900HBA  WM5700HVA  WT8400CW  SWWG50N3  WD200CV
 WM4000HBA  WM6500HBA  WM8980HVA  WT8200CL  WT8405CB  SWWE50W4  WD300CB
 WM4080HBA  WM6500HWA  WM9900HSA  WT8205CL  WT8405CW  SWWG50W4  WD300CV
 WM4080HWA  WM6900HBA  WM1455HWA  WT8200CW  WT8480CL           WM9900SHA  WD406CS
 WM4200HWA  WM6998HBA  WM5500HVA  WT8205CW  WT8600CW  WD300CW
 WM4200HBA  WM6998HVA  WM5500HWA  WT8400CB  SWWE50N3  WT8600CB

LG Dryers
 DLEX4000W  DLGX4201B  DLGX6501B  DLE8480LE  DLGX8601BE  DLHC1455W  DLEX5500W  DLGX8981V
 DLGX4001W  DLHC5502B  DLEX6500W  DLG8481LE  DLGX8601WE  DLHC4002W  DLGX5501W
 DLEX4000B  DLHC5502V  DLGX6501W  DLE8400BE  DLEX8900B  DLHC4002B  DLEX4080B
 DLGX4001B  DLHC5502W  DLE8200L  DLE8400WE  DLGX8901B  DLHC8402W  DLEX4080W
 DLEX4200W  DLEX6700B  DLG8201L  DLG8401WE  DLG8401BE  DLHC8402B  DLEX8980V
 DLGX4201W  DLGX6701B  DLE8200W  DLEX8600BE  DLEX9900S  DLEX5500V  DLGX4081B
 DLEX4200B  DLEX6500B  DLG8201W  DLEX8600WE  DLGX9901S  DLGX5501V  DLGX4081W

LG WashTower™

 WKEX300HBA  WKHC252HWA  WKEX200HGA  WKGX201HBA  WKHC202HBA  WKE100HVA
 WKGX301HBA  WKEX200HWA  WKEX200HRA  WKGX201HGA  WKHC152HWA  WKG101HWA
 WKHC252HBA  WKEX200HBA  WKGX201HWA  WKGX201HRA  WKE100HWA  WKG101HVA

LG Styler®

 S3RFBN  S3MFBN  SC5MAR4G
 S3WFBN  S3CW
 S5MSB  SC5GMR80H

LG ThinQ Care Extended Limited Warranty Promo Offer:
LG Ranges
 LREL6321S  LSDL6336F  LSEL6337D  LTGL6937D  LSIS3018SS  LTEL7337ZE  LSEL6333XE LRGN6323Z
 LREL6323D  LSE4616BD  LSEL6337F  LTGL6937F  LSSB2692ST  LSGL6337X  LSEL6333ZE  LREN6323YE
 LREL6323S  LSE4616ST  LSGL5831F  LSIL6332FE  LSSE3027ST  LSGL6337Z  LSIL6336XE  LREN6323ZE
 LREL6325D  LSE4617ST  LSGL5833D  LSIL6336F  LSSG3017ST  LSEL6337XE  LSIL6334XE  LSDS6338F
 LREL6325F  LSEL6331F  LSGL5833F  LSIL6336FE  LSES6338N LSEL6337ZE  LDGL6924Y  LUPXC2386N
 LRGL5821S  LSEL6333D  LSGL6335D  LSIL6334FE  LSGS6338N  LSGL6335X  LDEL7324YE  LUPXS3186N
 LRGL5823D  LSEL6333F  LSGL6335F  LSES6338F  LDEL7324SE LSGL6335Z  LRGN6325X  LUTD4919SN
 LRGL5823S  LSEL6335D  LSGL6337D  LSES6338FE  LDGL6924S  LSEL6335XE  LRGN6325Z  LUTG4519SN
 LRGL5825D  LSEL6335DE  LSGL6337F  LSGS6338F  LTGL6937X LSEL6335ZE  LREN6325XE
 LRGL5825F  LSEL6335F  LTEL7337D  LSIS6338FE  LTGL6937Z  LSGL5833X  LREN6325ZE
 LSDL6336D  LSEL6335FE  LTEL7337F  LSIS6338NE  LTEL7337XE LSGL5833Z  LRGN6323Y

(Continued on next page)



TERMS AND CONDITIONS
End-user consumers who purchase eligible LG branded products at participating retailers in the 50 U.S. states, D.C., or P.R., and registers their product via the LG ThinQ® app during the Program Period (defined 
below), will be eligible to receive the specified LG 1 year extension of the manufacturer’s limited warranty. For the purposes of this promotional offer, eligible LG branded products refers to new in-box appliances. 
Open box items and display units are not eligible for the ThinQ Care program.

Except as otherwise required by law, this promotional offer is limited to eligible appliance products. To qualify for this program offer consumers must follow the Redemption Process within 60 days from the 
purchase date.

Consumers may submit claims online to LG Electronics U.S.A., Inc. at www.LG-Promos.com/ThinQ724. Consumers must upload and submit the following proof of purchase: (1) original, dated sales receipt of 
eligible products purchased during the program period from participating retailers dated between July 11, 2024 and April 2, 2025, and (2) provide valid manufacturer serial numbers of each product purchased. For 
a list of participating retailers please visit https://LG-promos.com/ThinQ724/participating-retailers. 

Registration for the 1 year extended limited warranty must be completed within 60 days from the purchase date. Omission of the sales receipt or other requested information (i.e., serial numbers) may delay 
or stop the processing of this promotional offer. No group or organization requests will be honored. Requests for fulfillment to PO Boxes will not be accepted. Purchased products must not be returned or 
else warranty reward will be subject to forfeiture. Extended 1 year manufacturer’s limited warranty offer is non-transferable and extends to the original purchaser only. Participating retailers may utilize this 
offer in combination with additional package offers, including LG Electronics product bundles. For a list of participating retailers please visit https://LG-promos.com/ThinQ724/participating-retailers. Illegible 
or incomplete requests will not be honored. Promotional offer void where prohibited, taxed or restricted by law. Online purchases from internet auction sites or purchases of refurbished or reconditioned 
merchandise are not eligible for this promotional offer. Promotional offer is not valid on free, giveaway, or other complimentary promotional merchandise. Valid only in the fifty (50) states, District of Columbia 
and Puerto Rico. For a list of all LG rebate offers, please visit www.LG-Promos.com/appliances.

LG Electronics U.S.A., Inc. is not responsible for late, lost, mutilated, stolen, misdirected or postage-due requests or mail, computer system, phone line, hardware, software or program malfunctions, or other 
errors, failures or delays in computer transmissions or network connections that are human or technical in nature. 

Please see the privacy policy located at https://privacy.us.lg.com/policies for details of LG Electronics U.S.A., Inc.’s policy regarding the use of personal information collected in connection with this promotional 
offer. LG Electronics U.S.A., Inc. reserves the right at its sole discretion, to disqualify any individual (and all of his or her claims) who tampers with the claim submission process. Use of fictitious names or 
addresses could result in federal prosecution for U.S. mail fraud. Visa Prepaid cards are paid in U.S. funds.

Please allow 6–8 weeks for processing, or as otherwise required by law. To track your claim, please visit www.LG-Promos.com/ThinQ724 or call 1-833-558-0615.

©2024-2025 LG Electronics U.S.A., Inc. All rights reserved. LG and the LG logo are registered trademarks of LG Corp. All other product and brand names are trademarks or registered trademarks of their 
respective owners. Design, features and specifications are subject to change without notice.
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