
UPHOLSTERY 
CARE GUIDE



With thoughtful care, our upholstered furnishings will last for many 
years. To ensure durability, lasting comfort, and enduring beauty, follow 
these guidelines to protect the fabric, filling, frame, and finish of your 
furniture:

Vacuuming with a soft brush attachment also is 
recommended to remove any dust and debris 
that may accumulate in crevices, around 
buttons, in the welting or underneath cushions.

If a liquid or other substance leaves a stain 
or water mark, we recommend contacting 
a professional cleaning service. Never use 
cleaning solutions on your leather furniture.

Keep furniture clear from chemicals and harsh cleaners 
to avoid discoloration and damage to the fabric, leather, 
wood, or metal.

Keep sharp objects away from upholstery.

To avoid stiffening or depigmentation, place furniture at 
least 16 inches away from sources of heat or cold.

Avoid prolonged exposure to dampness or wetness.

Avoid constant direct sunlight to prevent fading or 
discoloration. 

GENERAL CARE



LEATHER CARE

For minor liquid stains, quickly soak 
up the spill by carefully blotting up the 
liquid with a clean white cloth. Let the 
area air dry. Most spills are blotted up 
and dry very easily.

If a liquid or other substance leaves a 
stain or water mark, we recommend 
contacting a professional cleaning 
service. Never use cleaning solutions 
on your leather furniture.

Leather is one of the most durable upholstery materials. However, 
leather still needs regular care and cleaning to maintain its natural 
beauty and extend the product life. 
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The cleaning code is comprised of the cleaning instructions for 
furniture covers. It's a guideline to teach people how to address "spot 
stains" with the right cleaner.

Spot clean only with water-based shampoo or foam 
upholstery cleaner.
Pretest a small, inconspicuous area before proceeding.
Do not over wet. Do not use solvents to spot clean.
Pile fabrics may require brushing with a non-metallic, soft 
bristle brush to restore appearance or reset nap.
Cushion covers should not be removed and laundered.

Spot clean only with a water-free dry-cleaning solvent. 
Pretest a small, inconspicuous area before proceeding. 
Do not saturate. Do not use water.
Pile fabrics may require brushing with a non-metallic, soft 
bristle brush to restore appearance.
Cushion covers should not be removed and dry-cleaned.

Spot clean with upholstery shampoo or dry-cleaning 
solvent designed for furniture. Pretest a small, 
inconspicuous area before proceeding.
Do not saturate.
Pile fabrics may require brushing with a non-metallic, soft 
bristle brush to restore appearance.
Hot water extraction or steam cleaning is not a 
recommended cleaning method.
Cushion casings should not be removed and laundered or 
dry-cleaned.

X Clean only by vacuuming or light brushing with a non-
metallic, soft bristle brush.
Do not use any water or solvent based cleaner.
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