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CONSUMER INFORMATION

| WARRANTY
‘ IMPORTANT NOTICE TO CONSUMER: the original product purchaser, provided the product:

This AY LIMITED WARRANTY applies to 4
e Arcade 1 Up distributor/dealer/retailer

2} is retumed at your expense, postage pre-paid and insured, alor]g with lhg mlg.ulr;al d'a;:."d sales
receipt. Please save a copy of your ariginal sales receipt, as thg c_mgmal receipt will no il
returned to you. If you return the product to us without the original dated sales IEICEIpI, - |
warranty coverage will not apply. If the product is determined by COKeM lnzemam_‘ma Ltd. ||:;
defective and returned to COKeM Intermnational Ltd. within the 90 day warranty period, we wi (at
our option) repair of replace it. Return shipment to you may take up to & weeks, depending upon
your location. If your product is repaired or replaced, it will be warranted for the longer of the
ariginal warranty or for 30 days after warranty service.

1) was purchased from an authorized

| ED WARRANTY: ;
s warranted to be: a) tested and inspected before shipment, and b) free of defects in
orkmanship for 90 days from date of purchase. If a covered defect occurs within
then at our sole option, we will repair or replace the product or provide you
ct of equal value.

a

ALLHELPAND POUR TOUT AIDEET
QUESTIONS YIS ~“QUESTIONS

'COVERED BY LIMITED WARRANTY:
VOID IF THE PRODUCT HAS BEEN MODIFIED OR REPAIRED BY USER OR OTHERS
DAMAGED AS A RESULT OF ACCIDENT, IMMERSION IN WATER, NEGLECT, ABUSE,
RIZED SERVICE, LOSS OF PARTS, WEATHER, ACTS OF GOD, ANY ACTION OR
CONSTITUTES A DEVIATION FROM THE OPERATING INSTRUCTIONS, OR ANY
NOT ARISING OUT OF DEFECTS IN WORKMANSHIP OR MATERIALS.

m& WITH YOUR SMART PHON i
: 7 VOTRE NOUVELLE ARCADE AVEC VOTRE TELEP| /

jREGISTRE SU NUEVA ARCADA CON SU TELEFONO INTELIGENTE!

'OM LIMITED WARRANTY:

TY IS EXCLUDED OF AND IN LIEU OF ALL OTHER EXPRESS OR IMPLIED WARRANTIES
PRODUCT, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR

A PARTICULAR PURPOSE. SPECIAL INCIDENTAL POSSESSION, USE, OR MALFUNCTION
mw BOTH FOR PROPERTY DAMAGE AND PERSONAL INJURY TO THE

e o

RIGHTS:
des specific legal rights. Youmthmoﬁner_ordiffelentrightsinyourslamw

BENEFITS OF REGIS
AVANTAGES DE L'ENRE

.. ASSISTANCE OR SERVICE
. mmmmlhmq

nal Lid. Custamer

This document contains confidential information and/or privileged material. Any unauthorized review, use, disclosure or distribution is prohibited and illegal. = © 2021 Tastemakers, LLC.
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FREE SHIPPING IS HERE! « COVID-19 INFO

1 . WWW A R C A D E l U P com ﬂnﬂnn:: up Games. Accessories& Parts. Apparel & Merch. Submissions. Retailers News. Support-.
2. Click Support

PRE-ORDER IT NOW!

Ms. PAC-MAN /
%ﬁ\LAGA Class of

| Learn More!

Arcade Accessories & Apparel & Latest News D
Machines Parts Merch View @] ' A
View All View All View [ l
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This document contains confidential information and/or privileged material. Any unauthorized review, use, disclosure or distribution is prohibited and illegal. = © 2021 Tastemakers, LLC.
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Registration

Welco

REGISTER

Arcade 1Up

Click Reqister

You must be logged in to access this page

Login to the support portal ...or login using Register with us

Enter the details below GOOGLE REGISTER
‘ Fl racceook Once you register with us, you w
have complete access to our self
‘ account to raise support tickets and

(racK tNeir status

Remember me on this computer

Forgot your password?

LOGIN

This document contains confidential information and/or privileged material. Any unauthorized review, use, disclosure or distribution is prohibited and illegal. = © 2021 Tastemakers, LLC.
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Register

Welcome
IRCAD]

s LI Arcade 1Up SIGN UP
]

Enter Your Contact
Information!

Confirm you are not

a RO botl Sign up for your Arcade 1Up account
. . *
CIICk Reglster Full name
Email *

Mobile phone *

I'm not a robot
reCAPTCHA

This document contains confidential information and/or privileged material. Any unauthorized review, use, disclosure or distribution is prohibited and illegal. = © 2021 Tastemakers, LLC.



Submit a ticket

L ™
Region *
e —

Go to: https://arcadelup.freshdesk.com/support/login -

Upon Login you will be taken to the support page v
Fill in all necessary information v
As a Reseller, please include Model & Serial Number t ’
for the unit in question

Click Submit 1 v
Please Make note of your Serve Ticket Number

Help is on the way!

This document contains confidential information and/or privileged material. Any unauthorized review, use, disclosure or distribution is prohibited and illegal. = © 2021 Tastemakers, LLC.
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