
Assembly Instructions - Important:
Carefully unpack and identify each component before attempting to assemble. Refer to parts list. Please take care when assembling the 

unit and always set the parts on a clean, soft surface. If you require any assistance with assembly, parts or information on other products, 
please visit our website: www.officestar.net or call or write us.

PMO4823 / PMO4823B
48" SIT / STAND ELECTRIC DESK
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LIMITED WARRANTY
OSP Home Furnishings® warrants to the original purchaser that this product will be free from defects in material and workmanship as described below. 
Home Furnishings® will repair or replace, at its option, without charge to the original purchaser only, defective products or parts for one (1) year from 
the date of purchase. Replacement parts can only be supplied if parts are available. Items out of production may be unavailable. This warranty shall 
be effective for the applicable time period beginning from the date of purchase as shown on your original sales receipt. This warranty is your sole 
remedy for product defects and excludes defects due to or arising in connection with product abuse or misuse, use modification of, or attachments 
to the product, and products or parts not used, maintained, or installed in accordance with the company’s installation, maintenance and/or applicable 
guidelines. There are no other warranties, express or implied, other than those specifically described, including without limitation any implied warranty 
of merchantability or of fitness for a particular purpose. OSP Home Furnishings® will not be responsible for incidental or consequential damages. Some 
states do not allow the exclusion or limitation of incidental or consequential damages, so the above limitations or exclusions may not apply to you. 
This warranty gives you specific legal rights and you may also have other rights which may vary from state to state. Our quality standards are among 
the highest in the industry. Sometimes, no matter how hard we try, there are times when parts are damaged or missing. Our Parts Department will do 
everything possible to promptly remedy the problem. Contact us via e-mail parts.department@officestar.net by Fax 1-909-930-5629, or toll free parts 
number 1-800-950-7262, Monday through Friday 8:00 a.m. - 3:30 p.m. Pacific Time. To make a warranty claim, contact Parts Department. Provide 
model number, proof of purchase, description of the problem and obtain return authorization. At its option OSP Home Furnishings® will: (a) Supply 
compatible components of current manufacture. (b) Repair the customer’s component. The customer must prepay freight on any components returned 
to the factory. Return freight on components still in warranty will be paid by OSP Home Furnishings®.

1. Do not use this product unless all screws and bolts are securely tightened.
2. Check that all screws and bolts are tight every three months or as needed.
3. Dispose of packing material properly. Do not use plastic cover as head covering. It may cause suffocation.
4. Do not use this product as a stepladder.
5. Use this product for its intended purpose only.
6. FOR INDOOR RESIDENTIAL USE ONLY.

FEATURES
• ELECTRIC ONE-TOUCH CONTROL

To raise or lower desk, push the up or down arrow on 
control pad (1).

• PROGRAMMABLE MEMORY
See page 11 for instructions on how to set programmable 
height memory.



PARTS

(A) Tabletop (1 Pc)

(C) Baffle (1 Pc)

(B) Bracket (2 Pcs)

(D) Crossbeam (1 Pc)

(E) Right Column (1 Pc) (F) Left Column (1 Pc)

(G) Transmission Rod (1 Pc)

(I) Hook (2 Pcs)

(H) Motor with Handset (1 Pc)

(J) Pedestal (2 Pcs)

(K) Cable Clip (4 Pcs) (L) Power Cable (1 Pc)



HARDWARE

TECHNICAL DATA

NO DRAWING DESCRIPTION SIZE QUANTITY

Allen Bolt 4 Pcs

4 Pcs

8 Pcs

12 Pcs

4 Pcs

3 Pcs

2 Pcs ea.

1 Pc

1 Pc

Allen Bolt

Allen Bolt

Phillips Screw

Phillips Screw

Allen Bolt

Bolt and Connector

Allen Key

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

2.5mm

1 PcAllen Key 4mm
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Phillips screwdriver needed for assembly (not provided).
Assemble on rug or carpet to avoid scratches. We recommend two people for easier assembly.

Hardware drawings are for reference only. Actual hardware may be slightly different.

Hex Wrench

Column Stage: 2
Max. Load Capacity: 70kg with hook / Hook capacity: 5kg.
Max. Speed:  15mm/s
Lowest Height: 735mm
Highest Height: 1180mm
Tabletop Size: 1200mm x 600mm x 18mm
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INSERT THE TRANSMISSION ROD INTO THE MOTOR.

ASSEMBLE THE MOTOR AND RIGHT COLUMN.

STEP 1

STEP 2

INSERT THE LONG END, NOT THE SHORT END.

WHEN INSERTING THE TRANSMISSION ROD INTO THE COLUMN,
PLEASE MAKE SURE NOT TO ROTATE IT MORE THAN 60º.
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INSTALL THE CROSSBEAM.

ADJUST THE COLUMN HEIGHT.

DURING INSTALLATION, MAKE SURE THAT THE 
THREE PROTRUSIONS ON THE MOTOR ALIGN 

WITH THE HOLES ON THE CROSSBEAM.

IF THE HEIGHT OF THE COLUMNS IS 
UNEVEN, ADJUST THE TRANSMISSION 

ROD WITH A HEX WRENCH.

STEP 3

STEP 4



1 2 3

2  x410  x1

8  x11  x210  x1

10

1

F

B

B
2

2

INSTALL THE BRACKETS.

INSTALL THE LEFT COLUMN.

IF THE TRANSMISSION ROD IS NOT INSERTED INTO 
THE COLUMN, YOU CAN USE A WRENCH TO TURN 
THE TRANSMISSION ROD, PAYING ATTENTION TO 
THE ROTATION ANGLE OF NOT MORE THAN 60º.

STEP 5

STEP 6
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INSTALL THE TABLETOP.

INSTALL THE PEDESTALS.

THE INSTALLATION SEQUENCE FOR THE SCREWS IS

ALIGN THE HANDSET HOLES ON THE DESK TO MATCH 
THE SIDE WHERE THE HANDSET IS LOCATED.

STEP 7

STEP 8
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INSTALL THE BAFFLE.

INSTALL THE HANDSET.

WHEN INSTALLING, MAKE SURE TO LEAVE A GAP 
BETWEEN THE BAFFLE AND THE MOTOR.

STEP 9

STEP 10
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CONNECT THE CABLES.

CONNECT THE POWER SUPPLY AFTER 
COMPLETING THE CABLE CONNECTION.

USE THE CABLE CLIP TO SECURE THE VARIOUS 
CONNECTING WIRES TO THE DESKTOP, KEEPING 
THE CABLES TIDY.

CAREFULLY TURN THE DESK AROUND.

PEEL

ORGANIZE FIX

STEP 11

STEP 12

INSTALL THE HOOKS.



ADJUSTING COLLISION SENSITIVITY (OPTIONAL):

There are four gears total. When the lifting system encounters resistance, Collision Sensitivity is 
triggered for safety.

Press and hold the /\ and \/ buttons at the same time for three seconds to switch the sensitivity. 
You can switch up to 4 different levels: (A0 - A1 - A2 - A3)

A0 indicates that the collision prevention function is turned off.
A1 indicates low sensitivity.
A2 indicates medium sensitivity.
A3 indicates high sensitivity.

INSTRUCTIONS FOR SETTING UP AND USING THE HANDSET

DISPLAY
SCREEN

TABLETOP
LIFT

FOUR PRESET 
HEIGHTS

SIT: Set the most comfortable height when sitting.

HEIGHT MEMORY FUNCTION:
When the desk is in a stationary state, press and hold the 1 button for 3 seconds, and the screen 
will display 5-1, indicating that the current height has been successfully saved in memory. Then, you 
can adjust the desk to any height, and by pressing the 1 button, it will automatically return to the 
saved height.

BUTTON CONTROL FOR HEIGHT ADJUSTMENT:
By pressing the /\ or \/ button, you can adjust the 
height of the desk up or down, and the current height 
will be displayed on the screen.

\/

NOTE: Ensure that there are no obstacles blocking the movement of the desk during the lifting 
process and confirm that all cables are long enough for the desk to move up and down.

STAND: Set the most comfortable height when standing. 
Additional preset heights can be freely set to other heights.

/\

The 2, STAND, and SIT buttons also have the same height memory function as the 1 button. By 
repeating the above steps, you can save the corresponding height in memory. Then, by pressing the 
respective button, the desk will automatically move to the saved height.



RESET FUNCTION:

Method 1: Long press the down button. The desk will move to the 
lowest or highest position and then rebound until it stops. At this 
time, the display screen will show the height in numbers. Release 
the down button to complete the reset.

Method 2: Press and hold the STAND and SIT buttons for three 
seconds to view the software version of the device. Once the 
viewing is complete, continue to hold the STAND and SIT buttons 
until the LED display shows        , then release the buttons. This will 
enter the reset mode. To reset, continue to hold the down button 
until the display shows the current height, then release the down 
button. The reset is now complete.

When the lifting system experiences a malfunction, release the 
button and press and hold the down button until the lifting system 
reaches the bottom and stops rebounding. Reset is successful.

TROUBLESHOOTING:
a. Reset function definition: The LED display shows        . Hold down the down button until the desk 

lowers to the lowest position and then rebounds up to a stop. The display will show the lowest 
height. After releasing the \/ button, the reset is complete and the desk can be used normally again.

b. If you see E01, allow the desk to rest for at least 18 minutes before using it again.

c. If you encounter any other error codes and the \/ button does not respond, please check if the 
connection cable is undamaged and properly connected. Disconnect the power for at least 10 
seconds, then reconnect it. The LED screen will display        . Press and hold the \/ button to reset.

d. If you have followed the above steps and the desk still does not function properly, please contact 
customer service for further assistance.

This list is used for checking and solving faults and errors. Please contact the manufacturer if the 
problem you encounter is not on the list below.

 The electronic functions are unable to operate properly:
 Check the cable connection.

 Speed of lifting is slow:
 The tabletop slides downward: 
 The device often enters the reset state: 
 Check if the load weighs more than 70 kg.

 Only descending, not ascending, or only ascending, not descending:
 Insufficient height for ascending and descending:
 The tabletop cannot rise:
 Perform a reset operation.

 After exceeding the working duty cycle requirements (duty cycle: Max 2 min. ON/18 min. OFF)
 Power off for 18 minutes and then reconnect the power.

 When pressing the down button, the device goes up instead:
 Check if there are any obstacles or hanging cables under the desk.



1. Power supply: AC100V-240V, frequency 50/60Hz.

2. Operating environment: Indoor, 0-40°.

3. Before cleaning, make sure to unplug the power cord. Use a slightly damp cloth to wipe away 
surface dust, taking care not to let water drip into the internal components or damage the 
connection wires. Regularly check if screws are loose and tighten them if necessary.

4. The electrical box contains electronic components, metals, plastics, wires, etc. Dispose of it 
according to the environmental regulations of your country, not as regular household waste.

5. Before using the product, carefully inspect and ensure that it has been correctly installed. Use 
only the accessories provided by the manufacturer for installation. Leave adequate safety 
clearance when placing the product to avoid pinch hazards.

6. Before first use, familiarize yourself with all the functions and program settings of the product.

7. Children are not allowed to play on this product. Certain unpredictable behaviors may result from 
children playing on the product, and the manufacturer will not be responsible for any resulting accidents.

8. Slight noises from the multi-belt or brake system caused by the structure will not affect the use of 
the equipment.

9. The use of corrosive or abrasive materials for cleaning equipment is prohibited. Make sure that 
the cleaning agents used will not contaminate the environment.

10. Operate the equipment only after understanding the relevant hazards. Children under the age 
of 14 or individuals with physical or sensory impairments or mental disabilities should use the 
equipment under proper supervision and guidance. Children should not have unattended access 
to the product.

11. Children should not perform cleaning and user maintenance without supervision.

12. In case of power cord damage, it must be replaced by the manufacturer or relevant professionals 
to avoid injury.

13. Ensure that your operating environment is free of any potential hazards, such as not littering 
tools. Always handle packaging materials with caution to avoid various potential dangers, such 
as the choking hazard posed by children playing with plastic bags.

14. When moving the product, ensure that there are no items placed on the desk, screws are 
tightened, and the power plug is unplugged. Use at least 2 people for moving. If necessary, keep 
the original packaging for future transportation.

15. When storing for a long time, unplug the power cord and clean out any loose objects. Store it in a 
cool and dry place.

16. This product contains small parts that can pose a choking hazard if swallowed accidentally. Keep 
these small accessories away from children.

This marking indicates that this product should not be disposed with other household 
wastes. To prevent possible harm to the environment or human health from uncontrolled 
waste disposal, recycle it responsibly to promote the sustainable reuse of material 
resources. To return your used device, please use the return and collection systems or 
contact the retailer where the product was purchased. They can take this product for 
environmentally safe recycling.

ATTENTION:


