
Solis Outdoor 4K Television Owner’s Manual

SB- FS- 49- BL, SB- FS- 55- BL, SB- FS- 65- BL, SB- FS- 75- BL
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Frontm atter

Dear Va lued Custom er

Thank you for choosing SunBrite. We’re honored tha t you’ve chosen us to be a pa rt of

your outdoor experience.

At SunBrite, we’ve been develop ing and build ing the finest outdoor TVs since 2004 with

the singula r goa l of delivering the best possib le outdoor experience—to b ring peop le

together to sha re in the la test sports and enterta inm ent while a lso enjoying a ll tha t the

outdoors have to offer.

To ensure you receive the la test upda tes from SunBrite, p lease reg ister your TV a t th is

web add ress:

www.sunb ritetv.com / support / p roduc t- support / p roduc t- reg ist ra t ion

If, for any reason, you a re not com p letely sa t isfied with your SunBrite TV, p lease let us

know. Your experience is of the utm ost im portance to us, and we don’t take it light ly.

Reach our team of experts Monday through Friday from 9:00 am – 6:00 pm Eastern a t

866- 357- 8688.

Aga in, thank you for choosing a SunBrite p rem ium outdoor television. We know you had

op t ions, and we’re g ra teful you chose us to help you crea te new experiences with your

friends and fam ily.

—The SunBrite Team

Recycling

SunBriteTV opera tes a free m a ilback recyc ling p rog ram for consum ers.
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For m ore inform a t ion on how to recyc le your TV, p lease visit

ht tps:/ / www.sunb ritetv.com / support / recyc ling - p rog ram s or contac t custom er service

a t 866.357.8688.

Regula tory/ Safety Inform ation

To review com p lete regula tory inform a t ion for your SunBrite p roduc ts, see the

inform a t ion loca ted on the Snap One website a t

https:/ / www.sunbritetv.com / sna pone- lega l.

AC Power requirem ents

AC power out let ( recep tac les) , ra ted 125- V, sing le phase, 15 or 20 Am p , accessib le to

either ord ina ry, instruc ted , or skilled persons, sha ll be p rovided with GFCI p rotec t ion.

A Residua l current p rotec t ive device (RCD) with ra te residua l opera t ing current not

exceed ing 30m A sha ll be used in the MAINS supp ly to socket- out lets intended for

genera l use.

The d isp lay m ust be connec ted to a g rounded wa ll socket out let .

The power p lug is used as the p rim a ry d isconnec t for the TV and sha ll rem a in read ily

accessib le.

Genera l Operation

The front panel used in this p roduc t is m ade of g lass. Therefore, it can b reak when the

p roduc t is d ropped or im pac ted .

The Liquid Crysta l Panel is a very high technology p roduc t with 2,073,600 p ixels, g iving

you fine p ic ture deta ils. Occasiona lly, a few non- ac t ive p ixels m ay appea r on the screen

as a fixed point of b lue, g reen, or red . This does not a ffec t the perform ance of your

p roduc t .
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For added p rotec t ion during a lightning storm , or when the SunBrite is left una t tended

and unused for long periods of t im e, d isconnec t it from the wa ll out let and d isconnec t

the antenna . This p revents dam age due to lightning and power- line surges.

Do not p lace an outside antenna system in the vic in ity of overhead power lines or other

elec tric light or power c ircuits, or where it can fa ll into such power lines or c ircuits, as

contac t with them m ight be fa ta l.

Never p lace a cand le or flam e on top of, or nea r, your SunBrite.

Preserve your eyesight

To reduce the eye stra in and p rotec t your vision when you wa tch your television, p lease

take the following steps:

• Take regula r and frequent b reaks. Extended viewing m ay cause eye fa t igue. We do not

recom m end wa tching for m ore than one hour without a b reak.

• Look away from the TV screen and focus on d istant ob jec ts during the b reaks for a t

least 10 m inutes.

• Relax yourself during a b reak by doing eye exerc ises or outdoor ac t ivit ies.

The recom m ended viewing d istance is to sit a t least as fa r away as three t im es the

vert ica l height of the screen.

Proper b reaks and exerc ises relieve eye stra in and fa t igue.

Repair

Do not service SunBrite yourself: Opening the cover voids the warranty and exposes you

to high voltage and other dangerous risks. Refer a ll servic ing to a qua lified service

p rofessiona l.

If any of the following cond it ions occurs, d isconnec t the power p lug , and ca ll a qua lified

service p rofessiona l to perform repa irs:

• When power p lug or p lug is dam aged .
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• When ob jec ts have fa llen into the p roduc t .

• If unit was subm erged in wa ter or p ressure- washed .

• When p roduc t does not opera te p roperly as described in the opera t ing instruc t ions.

• When the p roduc t has been d ropped or dam aged .

• When the p roduc t d isp lays an abnorm a l cond it ion. Any not iceab le abnorm a lity in the

p roduc t ind ica tes tha t the p roduc t needs servic ing .

Rep lacem ent pa rts: Ensure tha t the service person uses rep lacem ent pa rts p rovided by

SunBrite. Use of unauthorized pa rts can result in fire, elec tric shock and / or other danger.

Sa fety checks: Upon com p let ion of service or repa ir work, ask the service technic ian to

perform sa fety checks to ensure tha t the p roduc t is in p roper opera t ing cond it ion.

Box Contents

Note: When unboxing your TV, check a ll of the packing m a teria l to ensure you

have a ll of the item s listed below.

l SunBrite TV

l SunBrite Outdoor rem ote

l WebOS Rem ote

l 2 AAA ba tteries ( for SunBrite Outdoor Rem ote)

l 2 AA a lka line ba t teries ( for WebOS Rem ote)

l Power p lug

Media Bay

All TV connec t ions a re m ade in the m ed ia bay, which is loca ted on the rea r of the

television. Port loca t ions a re shown in the figures below.
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The m ed ia bay is p rotec ted by a wa tert ight cover tha t is fastened by three or four

thum b screws (depend ing on m odel) . Be sure to leave a d rip loop in the cab les as they

exit the m ed ia bay. Torque m ed ia bay thum bscrews to 4kg f.cm (add 3.5 in- lb and 0.4

Nm ) .

Ca ution: Before m ount ing the TV outdoors, use the thum bscrews to fasten the

m ed ia bay cover and ensure tha t it is wa tert ight to p revent serious wa ter

dam age to the TV.

Note: All insta lla t ion m ust be conduc ted by tra ined and qua lified technic ians. We

a re not responsib le for any persona l in jury or dam age result ing from an

im properly sea led m ed ia bay cover.
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Med ia bay ports
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In 49" and 55" m odel TVs, the IR control and speaker ba r inputs a re loca ted on the right

side panel of the m ed ia bay ( see figure below) .

In 65" and 75" m odel TVs, the IR control and speaker ba r inputs a re loca ted on the left

side panel of the m ed ia bay, below the power input port .

IR control and speaker ba r ports

8



Side Panel Controls

Buttons a re p rovided on the left - hand side panel for controlling the TV without a rem ote.

Power: Turn on the TV by p ressing the but ton once. Press and hold

the but ton to turn off the TV. If the On- Screen Disp lay (OSD) is

ac t ive, th is but ton func t ions as Enter or OK for the m enu.

Input : This but ton switches between the d ifferent sources of the

TV.

Menu: This but ton ac t iva tes the OSD. If the OSD is ac t ive, th is

but ton returns the selec t ion to the p revious m enu level.

Up / Down: These buttons change the TV channel up or down. If

the OSD is ac t ive, these buttons func t ion as up or down controls

for the m enu.

VOL+ / VOL– : These buttons inc rease or decrease the volum e. If

the OSD is ac t ive, these buttons func t ion as right (VOL+) or left

(VOL– ) controls for the m enu.
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Rem ote Controls
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SunBrite Outdoor Rem ote Control

Note: The SunBrite Outdoor Rem ote uses IR only. It does not support voice control.
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Requires 2 AAA ba tteries ( inc luded ) .

Requires sm a ll Phillip s sc rewd river to rem ove the four sc rews fastening the wea ther-

resistant ba t tery cover.

WebOS Rem ote Control

Requires 2 AA a lka line ba t teries, inc luded .

Note: The WebOS Rem ote uses IR and Bluetooth.

Ca ution: The WebOS Rem ote is not wea therp roof and should be stored indoors.
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Pairing the WebOS Rem ote

You m ust pa ir the WebOS Rem ote p rior to use as follows:

1. Turn on the TV. After about 20 seconds, point the rem ote towa rd the TV and then

p ress the Wheel (OK) .

2. The rem ote control is autom a t ica lly reg istered and the pa iring com p let ion

m essage is d isp layed on the TV screen.

If the WebOS Rem ote fa iled to reg ister, turn the TV off and back on. Then, t ry to reg ister

aga in.

Button Functions

Selec t Set t ings > Sett ings > Genera l > Accessib ility > Lea rn Rem ote Control. Follow the

on- sc reen instruc t ions. Press a button on the rem ote control for m ore inform a t ion about

the but ton.

Sm art Device Rem ote Control

To control your TV using a sm art device, download the offic ia l “LG ThinQ” app on App le

Store or Goog le Play.

Note: Beware of look- a likes! Download only the app tha t lists LG Elec tronics Inc .

as the developer and shows the icon below.
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LG ThinQ app on App le Store

LG ThinQ app on Goog le Play

Once the app is insta lled , perform the following :

1. Follow the d irec t ions in the app .

2. Log in to your LG account.

14



3. Allow the app to use Bluetooth.

4. Tap Add Device > TV. The app sea rches for your TV.

5. Pa ir the TV with the app by entering the on- sc reen code.

6. Follow the rem a ining d irec t ions in the app .

Set up TV On with Sm art Device Rem ote Control

To set up WOL (Wake- On- LAN) or Bluetooth to work using a sm art device as the rem ote

control, perform the following :

For Wi- Fi control, naviga te to All Set t ings > Genera l > Devices > Externa l Devices > TV On

With Mob ile > Turn on via Wi- Fi. Set ‘Turn on via Wi- Fi’ to ‘On’.

Note: This m ust be set even when controlling via a wired LAN.

To control via Wi- Fi, the router m ust support Wireless Mult im ed ia Extensions

(WMEor WMM) .

Bluetooth control is a lso ava ilab le.

First Tim e Power On

When p lugg ing in your TV for the first t im e, it autom a t ica lly turns on and wa lks you

through the init ia l setup . Follow the onscreen instruc t ions using the SunBrite Outdoor

Rem ote.

Pro Tip: SunBrite TVs ship in APS (Auto Power Save) Mode. For the best outdoor

viewing experience, switch the p ic ture m ode to Vivid .

To switch your SunBrite to Vivid m ode:

1. Press the Sett ings but ton on your rem ote.

2. Selec t Pic ture Mode.
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3. Selec t Vivid .

Network Connection

Pro Tip: Beg in by set t ing up a Wi- Fi connec t ion, then set up the Ethernet

connec t ion. Having Wi- Fi as a seconda ry connec t ion is recom m ended as the

system autom a t ica lly reverts to Wi- Fi if the Ethernet connec t ion fa ils.

Whichever connec t ion (Wi- Fi or Ethernet) is ac t ive when the TV is powered off,

tha t connec t ion m ust be used to turn the TV back on using Wake- on- LAN.

Establishing a Wi- Fi Connection

• Go to All Set t ings > Genera l > Devices > Network > Wi- Fi Connec t ion

Pro Tip: Wired connec t ions a re m ore reliab le and faster than wireless

connec t ions, so use a wired connec t ion whenever possib le. Wi- Fi connec t ions

a re sub jec t to interference from build ing m a teria ls which m ay lim it the range

and speed of your Wi- Fi connec t ion. If it 's im possib le to use a wired connec t ion,

exp lore solut ions to im p rove your Wi- Fi coverage. This m ay inc lude reloca t ing

access points, add ing access points, or add ing Wi- Fi repea ters.

Your TV has a dua l- band wireless antenna built in, so it can estab lish a wireless

connec t ion to your network. Ensure your wireless access points a re working before

sta rt ing .

Here, you see the ava ilab le SSIDs. Selec t the desired SSID and enter the password .

Ethernet

Use your TV’s LAN port for d irec t connec t ion to your network.

• Go to All Set t ings > Genera l > Devices > Network > Wired Connec t ion (Ethernet)
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Pro Tip: For best results, set your router to use Dynam ic Host Configura t ion

Protocol (DHCP) . This way, the router autom a t ica lly p rovides the TV with an IP

add ress, subnet m ask, ga teway, and DNS, so you don’t have to enter them

m anua lly. You m ay want to add a router reserva t ion for the TV for reliab le

IP control.

Ca ution: When using the LAN port for IP control, connec t the cab le to the network

router or switch before connec t ing it to the TV's LAN port .

Other options

Add a Hidden Wireless Network: If your wireless network does not b roadcast its SSID,

th is com m and a llows you to enter your network’s nam e, security m ode, and password .

Connec t ing via WPS PBC and WPS PIN a re a lso ava ilab le.

IP Control

Your TV supports IP control through the loca l a rea network (LAN) . The TV can accep t

va lid com m ands issued by another device in the sam e network through the p redefined

network interface and com m and form a t, such as shutdown, volum e up / volum e down,

switch channels, etc .

Control4 OS Com patib ility

This d river is designed to work seam lessly with Control4 OS 3.4.2 and la ter, ensuring

op t im a l perform ance and reliab ility.

Turn on the TV to ensure tha t the SDDP is b roadcast from the TV to the network before

add ing to the Control4 p rojec t in com poser.
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Pro Tip: Pro Tip : For the m ost reliab le IP control, connec t your device via Ethernet .

Pro Tip: Pro Tip : Reserve your TV’s IP add ress using DHCP reserva t ion. It ’s easy to

set up through your router’s set t ings or via OvrC if you’re using a com pa t ib le

networking device.

Control Method

This d river supports both IP (network) and IR control. The control m ethod is determ ined

by the Com m unica t ion Method p roperty on the d river. ( i.e., naviga te to System Design,

selec t the d river, go to the Propert ies tab , and set the Com m unica t ion Method ) . Ensure

the app rop ria te control b ind ing is estab lished :

l For Network control, use the Network Connec t ions tab .

l For IR control, use the Control/ AV Connec t ions tab .

Although m ult ip le control connec t ions can be configured , only the control m ethod

spec ified by the Com m unica t ion Method p roperty will be ut ilized .

IP Control ( Control4 driver only)

This TV supports SDDP. See "Add ing the TV to Control4 via SDDP" on page 23, below, for

instruc t ions.

IR Control ( Control4 driver only)

To enab le IR control, perform the following : 

In Com poser, set the Com m unica t ion Method p roperty to IR.
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Bind the IR connec t ion to a Control4 controller's IR output .

Either posit ion the IR em it ter correc t ly on the front of the TV or connec t d irec t ly to the 3.5

m m IR input on the rea r of the TV to ensure p roper control.

Note: This TV does not support RS- 232 com m unica t ion.

IP Control Setup

To set up IP Control on your TV, perform the following steps:

1. Connec t your TV to a wired or wireless network.

2. Unhide the IP Control Setup m enu.

a . Naviga te to Menu > All Set t ings > Genera l > Network. Move the cursor onto

Network, but do not press OK!
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b . Then, input “82888” using the num ber keys. Enter the d ig its in quick

succession. It takes a few seconds for the IP Control m enu to appea r.

3. With the ‘IP Control Setup ’ m enu open:

a . Set Control4 SDDP to ‘On’ and

b . Set Wake- on- LAN to 'On' (TV power on)
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4. To enab le Network IP Control and genera te a keycode, go to Network IP Control

and p ress OK.
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5. In the Network IP Control m enu perform the following : 

a . Set Network IP Control to 'On'.

b . Highlight the Genera te Keycode button and p ress OK. Record the key code.

Trea t it like a password , as it is required for network security.

6. Enter the TV’s key code into the d river’s Password p roperty.

Note: Each t im e a new key code is genera ted , any p revious key codes a re

inva lida ted .
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Adding the TV to Control4 via SDDP

Pro Tip: With the TV powered on and SDDP enab led , your TV will appea r in

Com poser's Discovered tab under the m anufac turer SILICONPLAYER. See the

following screenshots.

To autom a t ica lly add your TV to your Control4 system , perform the following :

1. Turn on your TV to ensure tha t the SDDP is b roadcast from the TV to the network.

The TV does not b roadcast SDDP when in sleep m ode.

2. With your TV connec ted to the network, sta rt Com poser Pro and connec t to a

Direc tor.
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3. Click System Design (default view) .

4. In the Item s pane, c lick the Discovered tab . View the devices in the list . In the

p rojec t , c lick the room to add the device to.

5. In the Discovered list ( Item s pane) , doub le- c lick the device to add it to the p rojec t .

Adding the TV to a Control System Manua lly

To m anua lly add a TV to a control system , you will need :

l the MAC add ress of the network connec t ion

l the IP add ress of the TV

l Network > IP control > key code

Basic IP control is achieved by using Wake- on- LAN to turn the TV on, then a ll rem a ining

control is done by encryp ted API com m ands, inc lud ing Power Off.

Pro Tip: We highly recom m end tha t you connec t the TV to the network using

Ethernet instead of Wi- Fi.

Whichever connec t ion (Wi- Fi or Ethernet) is ac t ive when the TV is powered off,

tha t connec t ion m ust be used to turn the TV back on using Wake- on- LAN.

Snap One is ac t ively working with other th ird - pa rty control system s to c rea te SunBrite

TV d rivers.
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Figure 1. Com poser Pro Sea rch Tab .

Hom e Screen

The sim p le design of the Hom e screen m enu m akes it easy to naviga te. You can easily

add or delete app lica t ions accord ing to your needs.

To access the Hom e screen, p ress the Hom e button on your rem ote and use the D- pad

to m ake your selec t ion.
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To exit the Hom e screen, p ress the Input but ton on your rem ote or use the D- pad to

m ove the cursor to the Recent Inputs icon nea r the center of the screen and p ress the

OK button.

Hom e Screen

Manag ing Apps

Adding Apps

Find apps in the Fea tured List or sea rch for them in the Sea rch (m agnifying g lass icon) .

Ca ution: Use d isc ret ion when download ing apps. Report susp ic ious or m a lic ious

apps using the link p rovided in the apps op t ions vulnerab ility report link.
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Edit App List

Selec t an app , then p ress and hold the OK button. This a llows you to rea rrange and

delete insta lled app lica t ions.

Note: Certa in built - in apps cannot be deleted .

Settings Menu Tree

Picture Mode

Vivid

Standa rd

APS (Auto Power Save) (default )

Cinem a

Sports

Gam e Op t im izer

Sound Mode

Standa rd

Cinem a

Clea r Voice

Sports

Music

Sound Out

TV Speaker
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Bluetooth Device

Mob ile Device

Op t ica l Out Device

HDMI (ARC) Device

Wired Headphones

Bluetooth Device + TV Speaker

Op t ica l Out Device + TV Speaker

Wired Headphones + TV Speaker

Gam e Optim izer

Enab le/ Disab le Gam e Op t im izer Sett ings

Gam e Tab

Gam e Genre

Standa rd

FPS (First Person Shooter)

RPG (Role- p laying Gam e)

RTS (Rea l- t im e Stra tegy)

Sports

Reduce Blue Light

Off

Level 1

Level 2

28



Dark Room Mode

Off

Level 1

Level 2

Gam e Dashboa rd : Enab le/ Disab le

Picture Tab

Gam e Genre

Standa rd

FPS (First Person Shooter)

RPG (Role- p laying Gam e)

RTS (Rea l- t im e Stra tegy)

Sports

Black Stab ilizer: 0- 20

White Stab ilizer: 0- 20

Reset

Network

Wired Connec t ion (Ethernet)

Wi- Fi Connec t ion

All Settings

Picture
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Selec t Mode

Aspect Ratio

User Selec t ion

Just Scan

Advanced Settings

Brightness

Panel Brightness

Ad just Contrast

Black Level

Auto Dynam ic Contrast

Gam m a (Ad just b rightness)

Video Range

Color

Color dep th

Tint

Color Gam ut

Fine Tune

Color ad justm ent

Reset
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White Balance

Color tem pera ture

Reset

Clarity

Ad just sha rpness

Noise reduc t ion

Rea l c inem a

TruMot ion

App ly to a ll Inputs

Reset

Sound

Selec t Mode

Sound Out

Use TV Speaker

Use Wired Speaker

Optica l Out Device

HDMI (ARC) Device

Wired Headphones
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Use Wireless Speaker

Bluetooth Device

Mob ile Device

Use Externa l Speakers with TV Speaker

Bluetooth Device + TV Speaker

Op t ica l Out Device + TV Speaker

Wired Headphones + TV Speaker

Advanced Settings

Ba lance

Equa lizer

App ly to a ll Inputs

Reset

Insta lla tion Type

Stand (not recom m ended )

Wa ll- m ounted

Autom a t ic Volum e Ad justm ent: Enab le/ d isab le

Match Screen and Sound

TV Speaker Delay

Bypass
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Select HDMI Input Audio Form at

HDMI 1

Bitst ream

PCM

HDMI 2

Bitst ream

PCM

HDMI 3

Bitst ream

PCM

LG Sound Sync : Enab le/ d isab le

Digita l Sound Output

Pass through

Auto

PCM

eARC Support : Enab le/ d isab le

Genera l

AI Service
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Voice Recognition Help

Guide for voice com m ands

Voice Recognition Settings

Voice Response: Enab le/ d isab le

AI Recom m endation

Sm art Tips: Enab le/ d isab le

Next Picks: Enab le/ d isab le

Reser Usage Da ta

Gam e Optim izer

Enab le/ Disab le Gam e Op t im izer Sett ings

Gam e Tab

Gam e Genre

Standa rd

FPS (First Person Shooter)

RPG (Role- p laying Gam e)

RTS (Rea l- t im e Stra tegy)

Sports

Reduce Blue Light

Off
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Level 1

Level 2

Da rk Room Mode

Off

Level 1

Level 2

Gam e Dashboa rd : Enab le/ Disab le

Pic ture Tab

Gam e Genre

Standa rd

FPS (First Person Shooter)

RPG (Role- p laying Gam e)

RTS (Rea l- t im e Stra tegy)

Sports

Black Stab ilizer: 0- 20

White Stab ilizer: 0- 20

Reset

Fam ily Settings

Reset Password

Usage Lim it Setting

On/ Off
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Sta rt Tim e

End Tim e

Repea t

Eye Care Mode ( reduce b lue light) : On/ Off

Volum e Lim it Mode: On/ Off

Screen Tim e Report

Channels

Channel Tuning

Auto Tuning

Manua l Tuning

Channel Manager

Ed it a ll channels

Ed it favorites

Devices

TV Managem ent

Hom e/ Store Mode

Quick Sta rt+ : On/ Off

TV Inform ation
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Device Nam e

Model

Seria l Num ber

webOS TV Version

Tota l Power On Tim e

Ava ilab le Interna l Storage

Pa tent Inform a t ion

MAC Address (Wired )

MAC Address (Wireless)

ESN

VSN

Widevine

External Devices

Connec t Bluetooth Controller

Universa l Control Set t ings

HDMI 1

HDMI 2

AV

Op t ica l
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Aud io out / headphones

Bluetooth

Manage Sett ings

HDMI Settings

HDMI Deep Color: On/ Off

SIMPLINK (HDMI- CEC) : On/ Off

Network

Wired Connec t ion (Ethernet)

Wi- Fi Connec t ion

IP Control ( hidden m enu)

On/ Off

Genera te Key Code

Wake- On- LAN: On/ Off

System

Language

Menu Language

Aud io Language

Keyboa rd Languages
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Location

Zip Code

Services Country

Tim e and Tim er

Set autom a t ica lly

Tim e

Da te

Tim e Zone

Tim ers

Sleep Tim er

Power On Tim er

Power Off Tim er

Auto Power Off a fter 4 Hours: On/ Off

Safety

Enab le the func t ion: On/ Off

TV Program Locks

TV Lock

Child ren Age
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Fantasy Violence

Genera l Age

Sexua lly Suggest ive Dia logue

Adult Language

Sexua l Situa t ions

Violence

Movie Lock (G, PG, PG- 13, R, NC- 17, X)

Downloadab le Ra t ing

Channel Locks

All

Antenna

Cab le

LG Channels

App lica t ion Locks

Input Locks

Reset Password

LG Account

Additional Settings
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Not ifica t ions

Hom e Settings

Hom e Auto Launch

Hom e Prom ot ion

Content Recom m enda t ion

Standby Light : On/ Off

Screen Saver Prom ot ion: On/ Off

Pointer Options

Tracking Speed (Slow, Norm a l, Fast)

Pointer Size (Sm a ll, Med ium , La rge)

Advertisem ent

Reset AD ID

Lim it AD Tracking : On/ Off

LivePlus: On/ Off

Set t ings Help : On/ Off

Set ID

Reset to Init ia l Set t ings

Energy Saving

Energy Saving Setup (Off, Min, Med , Max)
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Screen Off

Accessibility

Audio Guidance

Enab le the func t ion: On/ Off

Speed

Volum e

Pitch

Lea rn Rem ote Control

TV Power Sound : On/ Off

Enjoy TV Sound Together

Off, Bluetooth Device, HDMI (ARC) Device

High Contrast : On/ Off

Graysca le: On/ Off

Invert Colors: On/ Off

Closed Caption

Closed Cap t ion: On/ Off

Analog Mode

CC1- CC4, TEXT1- TEXT4

Digita l Mode
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HD Mode (Off, Service1- Service6)

HD Mode Option

Style (Set by Prog ram , Custom )

Size

Font

Text Color

Text Opac ity

Backg round Color

Backg round Opac ity

Edge Type

Edge Color

Window Color

Window Opac ity

Posit ion Sett ings (Posit ion, Reset)

Support

Software Update

Softwa re Version

Auto Upda te: On/ Off

Check for Upda tes
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User Guide

Privacy and Term s

User Ag reem ents

Lega l Not ice

Open Source Softwa re Not ice

Do Not Sell My Persona l Inform a t ion: On/ Off

Ed it Mode

Live TV

You m ay tune live TV channels either autom a t ica lly or m anua lly. The Channel Manager

a llows you to ed it a ll channels ( lock/ unlock, delete/ restore) and ed it a favorite channels

list .

Autom atic Tuning (Scan)

All Set t ings > Genera l > Channels > Channel Tuning > Auto Tuning

Manua l Tuning

All Set t ings > Genera l > Channels > Channel Tuning > Manua l Tuning

Channel Manager

All Set t ings > Genera l > Channels > Channel Manager
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Screen Sharing

SunBrite webOS supports severa l types of sc reen sha ring and m irroring technolog ies,

which a llow users to d isp lay content from their devices on the TV screen. Here a re the

p rim a ry m ethods:

l App le AirPlay 2

l Chrom ecast is ava ilab le, but lim ited , for spec ific video sites.

Bluetooth

Your SunBrite TV can pa ir w ith Bluetooth devices such as speakers, headphones,

keyboa rds, etc . If m axim um num ber of pa ired devices is reached , another device m ust

be unpa ired before pa iring a new device.

Certa in Bluetooth devices m ay experience com pa t ib ility issues.

Pairing a Bluetooth device

Before pa iring your Bluetooth device, ensure it ’s in pa iring m ode (see its m anua l for

instruc t ions) and with in range of the TV. After pa iring is com p leted , the TV saves da ta

for the connec ted device.

To pa ir a Bluetooth speaker, for exam p le, perform the following steps:

1. Naviga te to All Set t ings > Sound > Sound Out > Use Wireless Speaker

2. Follow the onscreen instruc t ions to connec t to the device.

USB Storage Devices

Connec t a USB storage device (USB st ick or d ig ita l cam era ) to the TV’s USB port to view

the stored m ed ia on your TV.

Please use only USB storage devices form a tted as FAT32, exFAT, or NTFS.
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We recom m end tha t you use an externa l USB device with a ra ted voltage of 5V or less

and a ra ted current of 500m A or less. If you use a device requiring a higher

voltage/ current than the ra ted voltage/ current , it m ay not opera te p roperly.

Note: Certa in d ig ita l cam eras m ay not be com pa t ib le with the TV.

For deta ils and t ips, refer to the TV’s built - in User Guide (All Set t ings > Support > User

Guide) .

Media Player

To access the Med ia Player, first insert a va lid USB storage device, then p ress the Input

but ton on the rem ote, and selec t the USB input .

The m ed ia p layer p lays m ost popula r m ed ia form a ts with the ab ility to p lay m ult ip le

files in a loop .

Popular supported m edia form ats

l Video form a ts: MOV, M4V, MP4 and others

l Im age form a ts: JPG and others

l Aud io form a ts: MP3, WAV, and others

Setting Shortcuts

Upon p ressing the Sett ings (gea r icon) , severa l shortcuts will appea r on the d isp lay.

Shortcuts m ay be added or rem oved by going into Ed it Mode (penc il icon) .
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Ed it ing in Ed it Mode

Picture Settings

Pic ture set t ings inc lude Mode, Aspec t Ra t io, Brightness, Color, and Cla rity.

All set t ings > Pic ture
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Pro Tip: Custom ize one of the exist ing p ic ture m odes to best suit n ight t im e

outdoor viewing . Set the Panel Brightness (backlight) to a very d im level, etc .

Pro Tip: For autom a t ion, p ic ture m ode can be changed using the control API to

switch to your custom night t im e m ode a fter sunset and back to a dayt im e

p ic ture m ode during the day.

Sound Settings

Sound set t ings inc lude Mode, Sound Out, Ba lance, Equa lizer, Insta lla t ion Type, Autom a t ic

Volum e Ad justm ent, Ma tch Screen and Sound , LG Sound Sync , Dig ita l Sound output , and

eARC support .

All set t ings > Sound

48



Sound Out

Listening to the TV through Bluetooth devices

To listen to the TV through Bluetooth devices, naviga te to:

All Set t ings > Sound > Sound Out > Use Wireless Speaker

Follow the onscreen instruc t ions to connec t to the device.

HDMI( ARC) Device

CEC & ARC are referred to as SIMPLINK on this TV. SIMPLINK (HDMI- CEC) m ust be enab led

on the TV for ARC to work.

If you enab le Sound Out > HDMI (ARC) Device, the TV autom a t ica lly turns on CEC

(Sim p link) .

Otherwise, to enab le CEC, naviga te to the following set t ing :
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All Set t ings > Genera l > Devices > HDMI Sett ings > SIMPLINK (HDMI- CEC)

Basic opera t ion of CEC a llows a CEC source HDMI device to turn your SunBrite TV on / off.

This is genera lly off by default on your source device, consult the help m anua l for your

source device to enab le this fea ture.

SIMPLINK (HDMI- CEC) will a lso control the volum e level of a com pa t ib le am p lifier using

the TV’s rem ote.

ARC a llows aud io to be returned to an am p lifier using HDMI2.

eARC

To use eARC, naviga te to All Set t ings > Sound > Advanced Sett ings > eARC Support and

enab le the set t ing .

Note: Older ARC- enab led am p lifiers m ay not be com pa t ib le with eARC. If you’re

experienc ing aud io p rob lem s with an older am p lifier, d isab le eARC in your TV.

Advanced Settings

All Set t ings > Sound > Advanced Sett ings

Mult ip le sound p resets a re p rovided a long with an equa lizer for fine tuning sound

output .

Apply to a ll Inputs: App ly the current Ba lance and Equa lizer set t ings to a ll input .

Reset : Sets the sound set t ings to default .

Insta lla tion Type: Selec t Stand or Wa ll- Mounted per your p references.

Autom a tic Volum e Control: Enab le to p revent the perceived volum e from chang ing

when you switch TV channels.
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Ma tch Screen a nd Sound : Ad just the d ig ita l aud io output delay t im e to sync sound

from an externa l speaker with the im ages on the TV. This is only app licab le when Aud io

Output is set to ARC or when externa l aud io p layers a re connec ted via the Dig ita l Aud io

Out jack.

Select HDMI Input Audio Form a t : Selec t Bitst ream or PCM for any of the HDMI inputs.

LG Sound Sync: This m akes connec t ing a sound ba r to your TV easy and wire free using

Bluetooth technology.

Digita l Sound Output : (PCM, Auto, or Passthrough) Selec t the d ig ita l aud io output

form a t tha t best suits the aud io device type. This is only app licab le when Aud io Output

is set to ARC.

eARC Support : Enab le/ d isab le

Note: Be aware of the TV’s Sound Out set t ing as it is easy to acc identa lly change

the Sound Out set t ing . If you end up with no aud io, check the Sound Out set t ing

first .

Genera l Settings

Genera l set t ings inc lude, AI Service, Gam e Op t im izer, Fam ily Sett ings, Channels, Devices,

Network, System , Energy Saving , and Accessib ility.

All set t ings > Genera l
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AI Service

Inc ludes voice recognit ion set t ings and AI recom m enda t ions.

Gam e Optim izer

All Set t ings > Genera l > Gam e Op t im izer

These set t ings a llow you to fine tune your gam ing experience with gam e genre

selec t ion, b lue light reduc t ion, da rk room m ode, and m ore.

Set the TV’s p ic ture m ode to Gam e Op t im izer before chang ing set t ings.

Fam ily Sett ings

Inc ludes Usage Lim its, Eye Care Mode, Volum e Lim it Mode, and Screen Tim e Reports.
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Channels

Inc ludes set t ings for m anag ing rela ted b roadcast channels.

Devices

Inc ludes set t ings for set t ing up the TV and externa l devices connec ted to the TV.

TV Inform a t ion: Disp lays Device nam e, m odel, seria l num ber, webOS TV version, tota l

power on t im e, ava ilab le interna l storage, pa tent info, MAC add resses, ESN, VSN, and

Widevine.

Note: For Bluetooth aud io, see Sound > Sound Out sec t ion.

Accessibility & System

Accessib ility

All Set t ings > Genera l > Accessib ility

The Accessib ility m enu p rovides op t ions to a id the visua lly or hea ring im pa ired .

Here you can custom ize your cap t ion style, configure your c losed - cap t ion op t ions, and

set up va rious accessib ility services.

Aud io Guidance reads wha tever words a re on the screen.

Lea rn Rem ote Control a llows you to use another rem ote control to control your TV.

TV Power Sound p lays a sound when the TV is turned off, when enab led .

Enjoy TV Sound Together: Sound is p roduced by the TV speaker and an externa l speaker

sim ultaneously. Volum e can be controlled sepa ra tely by each device.

High Contrast , Graysca le, and Invert Colors: Va rious color op t ions a re p rovided .
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Closed Cap t ion: Va rious c losed cap t ion op t ions a re p rovided .

Voice Control

You can easily and quickly access the TV's va rious func t ions with voice control. Voice

Control requires the WebOS Rem ote, which m ust be pa ired to the TV.

1. Press and hold the Voice Recognit ion but ton on the WebOS Rem ote and say the

func t ion you want to launch or the keyword you want to use for your sea rch. We

recom m end p ronounc ing the words in a slow, accura te m anner about 4 inches

from the WebOS Rem ote’s m ic .

2. Release the Voice Recognit ion but ton a fter you speak and the correspond ing

func t ion is launched .

Menu Language m ust be set as the offic ia l language of the country in Loca t ion to see

correc t sea rch results. If Menu Language is not set as the offic ia l language, som e

func t ions m ay be lim ited .

You can change the language in All Set t ings > Genera l > System > Language > Menu

Language.

The languages ava ilab le for voice recognit ion fea tures m ay be changed in accordance

with Service Opera t ion Policy.

Deta ils of service m ay va ry by m odel.

Note: Please note tha t the services enab ling voice com m ands, voice recognit ion,

and other sm art fea tures m ay be changed , rem oved , or term ina ted , without

not ice by LGEor its th ird - pa rty p roviders.

You can change the voice- rela ted set t ings or see which fea tures a re ava ilab le to be

used with the voice in All Set t ings > Genera l > AI Service > Voice Recognit ion

Sett ings/ Voice Recognit ion Help .
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Support Settings

Inc ludes Softwa re Upda te, interna l User Guide, and Privacy & Term s.

All set t ings > Support

Software Update

Upda te your TV to the la test firm ware.

User Guide

Check descrip t ions for a ll the TV’s func t ions.
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Solis, 49” Model Specifications

Screen size 48.5- inch d iagona l, LG Disp lay UHD panel, RGBW (M+)

Screen resolut ion 3840x2160

Screen fin ish
Ha rd coa t ing (2H) , Ant i- g la re trea tm ent of the front pola rizer

(Haze 28%(Typ .) )

Exterior Powder- coa ted a lum inum

Colors Black only

Viewing ang les R/ L 178°, U/ D 178°

Brightness 1500 nits ( cd / m 2)

Contrast ra t io 1100:1

Fram e ra te 60 Hz standa rd

Viewing ang les R/ L 178°, U/ D 178°

Response t im e 8 m illiseconds

TV form a ts 2160p (HDMI only) , 1080p . 1080i, 720p , 720i. 480p . 480i

RF input connec tor Antenna / CATV (NTSC/ ATSC 2/ QAM) xl

HDMI input

connec tor

3 inputs (Supports HDMI 2.1. HDMI 2.0, HDM11.4, HDCP 1.4a HDCP

2.2) (eARC on HDMI 2)

Video com posite

input connec tor

Com posite Video xl, L/ R Aud io Inputs xl

(Requires Adap ter, not inc luded )

Control set
Direc t IR control,

IP control

Aud io out

2 x 8W down firing interna l speakers ( inc luded ) or

Speaker ba r (not inc luded )

Toslink op t ica l aud io ( fixed )

Ana log 3.5m m (va riab le)

Color gam ut NTSC 72%

56



Back light Direc t LED

Sm art TV LG WebOS 22

Network

Wi- Fi: 2.4/ 5 GHz

10/ 100 Ethernet

Bluetooth 5.0

Exterior Powder- coa ted a lum inum

Color Black only

Input power
GCFI p rotec ted 100- 240 VAC, 50/ 60Hz, 4.7A m ax (See AC Power

Requirem ents, above, for deta ils)

Opera t ing

tem pera ture
32° to 122° F. (0° to 50° C)

Non- opera t ing

tem pera ture
- 24° to 140° F. ( - 31° to 60° C)

Wea therp roof ra t ing IP55

TV d im ensions

(W×H×D)
44 × 26 × 4.25 in. ( 1118 × 660 × 108 m m )

Med ia bay

d im ensions

(W×H×D)

10.25 × 14 × 1.67 in. ( 260 × 356 × 42 m m )

(See deta iled m ed ia bay d rawing )

VESA m ount pa t tern 200×200

Shipp ing

d im ensions

(W×H×D)

47.9 × 29.8 × 8.9 in. ( 1216 × 757 × 227 m m )

TV weight 39.4 lb / 17.9 kg

Shipp ing weight 51.6 lb / 23.4 kg

Resident ia l

Warranty
2 yea rs

Com m erc ia l 2 yea rs
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warranty
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Solis, 49 Model Dim ensions
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Media Bay Space

Solis, 55 Model Specifications

Screen size 54.64- inch d iagona l, LG Disp lay UHD panel, RGBW (M+)

Screen resolut ion 3840x2160

LCD surface

trea tm ent

Ha rd coa t ing (2H) , Ant i- g la re trea tm ent of the front pola rizer

(Haze 28%(Typ .) )
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Exterior Powder- coa ted a lum inum

Colors Black only

Viewing ang les R/ L 178°, U/ D 178°

Brightness 1500 nits ( cd / m 2)

Contrast ra t io 1100:1

Fram e ra te 60 Hz standa rd

Viewing ang les R/ L 178°, U/ D 178°

Response t im e 8 m illiseconds

TV form a ts 2160p (HDMI only) , 1080p . 1080i, 720p , 720i. 480p . 480i

RF input connec tor Antenna / CATV (NTSC/ ATSC 2/ QAM) xl

HDMI input

connec tor

3 inputs (Supports HDMI 2.1. HDMI 2.0, HDM11.4, HDCP 1.4a HDCP

2.2) (eARC on HDMI 2)

Video com posite

input connec tor

Com posite Video xl, L/ R Aud io Inputs xl

(Requires Adap ter, not inc luded )

Control set
Direc t IR control,

IP control

Aud io out

2 x 8W down firing interna l speakers ( inc luded ) or

Speaker ba r (not inc luded )

Toslink op t ica l aud io ( fixed )

Ana log 3.5m m (va riab le)

Color gam ut NTSC 72%

Back light Direc t LED

Sm art TV LG WebOS 22

Network

Wi- Fi: 2.4/ 5 GHz

10/ 100 Ethernet

Bluetooth 5.0

Exterior Powder- coa ted a lum inum

Color Black only
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Input power
GCFI p rotec ted 100- 240 VAC, 50/ 60Hz, 4.9A m ax (See AC Power

Requirem ents, above, for deta ils)

Opera t ing

tem pera ture
32° to 122° F. (0° to 50° C)

Non- opera t ing

tem pera ture
- 24° to 140° F. ( - 31° to 60° C)

Wea therp roof ra t ing IP55

TV d im ensions

(W×H×D)
49.3 × 28.8 × 4.24 in. ( 1251.6 × 731.5 × 107.7 m m )

Med ia bay

d im ensions

(W×H×D)

10.55 × 18.96 × 1.67 in. ( 268 × 481.5 × 42 m m )

(See deta iled m ed ia bay d rawing )

VESA m ount pa t tern 400×400

Shipp ing

d im ensions

(W×H×D)

53.41× 32.54 × 9.21in. ( 1356.6 × 826.5 × 234 m m )

TV weight 49.3 lb / 22.4 kg

Shipp ing weight 63.7 lb / 28.9 kg

Resident ia l

Warranty
2 yea rs

Com m erc ia l

wa rranty
2 yea rs
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Solis, 55 Model Dim ensions
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Media Bay Space

Solis, 65 Model Specifications

Screen size 64.53- inch d iagona l, LG Disp lay UHD panel, RGBW (M+)
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Screen resolut ion 3840x2160

LCD surface

trea tm ent

Ha rd coa t ing (2H) , Ant i- g la re trea tm ent of the front pola rizer

(Haze 28%(Typ .) )

Exterior Powder- coa ted a lum inum

Colors Black only

Viewing ang les R/ L 178°, U/ D 178°

Brightness 1500 nits ( cd / m 2)

Contrast ra t io 1100:1

Fram e ra te 60 Hz standa rd

Viewing ang les R/ L 178°, U/ D 178°

Response t im e 8 m illiseconds

TV form a ts 2160p (HDMI only) , 1080p . 1080i, 720p , 720i. 480p . 480i

RF input connec tor Antenna / CATV (NTSC/ ATSC 2/ QAM) xl

HDMI input

connec tor

3 inputs (Supports HDMI 2.1. HDMI 2.0, HDM11.4, HDCP 1.4a HDCP

2.2) (eARC on HDMI 2)

Video com posite

input connec tor

Com posite Video xl, L/ R Aud io Inputs xl

(Requires Adap ter, not inc luded )

Control set
Direc t IR control,

IP control

Aud io out

2 x 8W down firing interna l speakers ( inc luded ) or

Speaker ba r (not inc luded )

Toslink op t ica l aud io ( fixed )

Ana log 3.5m m (va riab le)

Color gam ut NTSC 72%

Back light Direc t LED

Sm art TV LG WebOS 22

Network
Wi- Fi: 2.4/ 5 GHz

10/ 100 Ethernet
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Bluetooth 5.0

Exterior Powder- coa ted a lum inum

Color Black only

Input power
GCFI p rotec ted 100- 240 VAC, 50/ 60Hz, 5.6A m ax (See AC Power

Requirem ents, above, for deta ils)

Opera t ing

tem pera ture
32° to 122° F. (0° to 50° C)

Non- opera t ing

tem pera ture
- 24° to 140° F. ( - 31° to 60° C)

Wea therp roof ra t ing IP55

TV d im ensions

(W×H×D)
57.9 × 31.9 × 4.2 in. ( 1470.4 × 808.95 × 107.4 m m )

Med ia bay

d im ensions

(W×H×D)

11.97 × 20.83 × 1.67 in. ( 304 × 529 × 42 m m )

(See deta iled m ed ia bay d rawing )

VESA m ount pa t tern 400×400

Shipp ing

d im ensions

(W×H×D)

61.85 × 37.69 × 8.9 in. ( 1571.0 × 957.0 × 227.0 m m )

TV weight 63.1lb / 28.6 kg

Shipp ing weight 81.1lb / 36.8 kg

Resident ia l

Warranty
2 yea rs

Com m erc ia l

wa rranty
2 yea rs
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Solis, 65 Model Dim ensions
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Media Bay Space

Solis, 75 Model Specifications

Screen size 74.52- inch d iagona l, LG Disp lay UHD panel, RGBW (M+)

Screen resolut ion 3840x2160

LCD surface

trea tm ent

Ha rd coa t ing (2H) , Ant i- g la re trea tm ent of the front pola rizer

(Haze 28%(Typ .) )
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Exterior Powder- coa ted a lum inum

Colors Black only

Viewing ang les R/ L 178°, U/ D 178°

Brightness 1500 nits ( cd / m 2)

Contrast ra t io 1100:1

Fram e ra te 60 Hz standa rd

Viewing ang les R/ L 178°, U/ D 178°

Response t im e 8 m illiseconds

TV form a ts 2160p (HDMI only) , 1080p . 1080i, 720p , 720i. 480p . 480i

RF input connec tor Antenna / CATV (NTSC/ ATSC 2/ QAM) xl

HDMI input

connec tor

3 inputs (Supports HDMI 2.1. HDMI 2.0, HDM11.4, HDCP 1.4a HDCP

2.2) (eARC on HDMI 2)

Video com posite

input connec tor

Com posite Video xl, L/ R Aud io Inputs xl

(Requires Adap ter, not inc luded )

Control set
Direc t IR control,

IP control

Aud io out

2 x 8W down firing interna l speakers ( inc luded ) or

Speaker ba r (not inc luded )

Toslink op t ica l aud io ( fixed )

Ana log 3.5m m (va riab le)

Color gam ut NTSC 72%

Back light Direc t LED

Sm art TV LG WebOS 22

Network

Wi- Fi: 2.4/ 5 GHz

10/ 100 Ethernet

Bluetooth 5.0

Exterior Powder- coa ted a lum inum

Color Black only
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Input power
GCFI p rotec ted 100- 240 VAC, 50/ 60Hz, 6.1A m ax (See AC Power

Requirem ents, above, for deta ils)

Opera t ing

tem pera ture
32° to 122° F. (0° to 50° C)

Non- opera t ing

tem pera ture
- 24° to 140° F. ( - 31° to 60° C)

Wea therp roof ra t ing IP55

TV d im ensions

(W×H×D)
66.6 × 38.5 × 4.23 in. ( 1692.1× 978.9 × 107.4 m m )

Med ia bay

d im ensions

(W×H×D)

12.01× 20.87 × 1.67 in. ( 305 × 530 × 42 m m )

(See deta iled m ed ia bay d rawing )

VESA m ount pa t tern 400×400

Shipp ing

d im ensions

(W×H×D)

71.26 × 43.31× 11.18 in. ( 1810.0 × 1100.0 × 284.0 m m )

TV weight 87.3 lb / 39.6 kg

Shipp ing weight 108.1lb / 49.0 kg

Resident ia l

Warranty
2 yea rs

Com m erc ia l

wa rranty
2 yea rs
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Solis, 75 Model Dim ensions
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Media Bay Space
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Mounting

Ordering a Mount

To order a UL- cert ified SunBrite outdoor- ra ted m ount, contac t your Authorized SunBrite

dea ler, ca ll SunBrite Custom er Ca re a t 866.357.8688, or visit us a t www.SunBriteTV.com .

Ca ution: To avoid b locking the m ed ia bay door, use the "X" m ount ing pa t tern

( shown below) for the 49 ̎, 55 ̎, and 65 ̎ TV m odels. Consult the m ount 's instruc t ion

m anua l for spec ific insta lla t ion instruc t ions.
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Sing le Arm Art icula t ing Mount ( SB- WM- ART1- M- BL)  shown in "X" pa t tern

Recom m ended Com patibility Chart

Model Fla t Mount Tilt Mount
Single a rm

a rticula ting

Dua l a rm

a rticula ting

49
SB- WM- F- L-

BL

SB- WM- T- L-

BL
SB- WM- ART1- M- BL SB- WM- ART2- L- BL

55
SB- WM- F- L-

BL

SB- WM- T- L-

BL
SB- WM- ART1- M- BL SB- WM- ART2- L- BL
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65
SB- WM- F-

XL- BL

SB- WM- T-

XL- BL
SB- WM- ART1- M- BL SB- WM- ART2- XL- BL

75
SB- WM- F-

XL- BL

SB- WM- T-

XL- BL
n/ a SB- WM- ART2- XL- BL

Com patible SunBrite Mounts

The following m ounts will work with your TV, but be sure to verify m ount spec ifica t ions

for size and weight com pa t ib ility with your TV.

Flat / Fla t Tilt Mounts

l SB- WM- T- XL- BLK

l SB- WM- F- XL- BLK

l SB- WM- F- L- BL

l SB- WM- F- M- BL

l SB- WM- T- L- BL

l SB- WM- T- M- BL

Articula ting Mounts

l SB- WM- ART2- XL- BL

l SB- WM- ART2- L- BL

l SB- WM- ART1- M- BL

l SB- WM- ART1- S- BL

Ceiling Mounts

l SB- CM- T- L- BL

l SB- CM- T- M- BL

Deck Pole ( requires a m ount as well)

l SB- DP46XA
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VESA Patterns

The SunBrite TV has a VESA standa rd pa t tern of 200 x 200 for the 49 ̎ m odel and 400 ×

400 for the 55 ̎, 65 ̎, and 75 ̎ m odels.

l Use sta in less steel, VESA M8, 20m m long screws for m ount ing the TV.

l Torque m ount ing screws to 10 in- lb / 1Nm (12kg f.cm ) .

Ca ution: Your TV accep ts a m axim um m ount ing screw leng th of 20 m m . If using

screws longer than 20 m m , add washers to the screws unt il the m ount is

fastened firm ly to the TV.

Ca ution: To p revent wa ter dam age, do not insta ll in vert ica l ( port ra it ) orienta t ion

or upside down as speaker ports a re loca ted on the bot tom panel.

Ca ution: To m axim ize the life of your TV, do not m ount it where its rea r panel is

sub jec t to d irec t sunlight .

On a wall

Do not m ount your SunBrite d irec t ly to a wa ll. Use a SunBrite a ll- wea ther TV m ount for

sa fety and security.

On a stand

Your TV does not com e with a stand , nor do we recom m end using one.

From a ceiling

Use SunBrite All- Wea ther Ceiling Mounts for best results.
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Optional Speaker Bar

Your TV has interna l, down firing speakers. In certa in cases, you m ay consider using a

speaker ba r to red irec t the sound to bet ter suit the environm ent.

The op t iona l speaker ba r and required adap ter cab le a re not inc luded with your

SunBrite TV. These accessories a re ava ilab le through your loca l dea ler, reseller, or a t

SunBriteTV.com .

Note: When using a SunBrite speaker ba r, the interna l speakers a re d isconnec ted

and aud io is p layed through the speaker ba r. It is not possib le to use the interna l

speakers when using a SunBrite speaker ba r.

Ca ution: Before detaching (or a t taching ) the speaker, turn off the TV and

d isconnec t the power p lug .

Speaker ba r ( SB- SP557 or SB- SP- S- L1- BL)

Prem ium speaker ba r ( SB- AW- SNDBR- S- B or SB- AW- SNDBR- M- B)
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Speaker Bar Com patib ility Chart

For speaker ba r com pa t ib ility, refer to the following cha rt :

TV
Sta nda rd Spea ker

Ba r

Prem ium Spea ker

Ba r

49- inch SB- SP557 SB- AW- SNDBR- S- B

55- inch SB- SP557 SB- AW- SNDBR- M- B

65- inch SB- SP- S- L1- BL SB- AW- SNDBR- M- B

75- inch SB- SP- S- L1- BL SB- AW- SNDBR- M- B

Accessories

4- conductor DIN adapter ( CBL- 213- 00)

Attach the 4- conduc tor DIN adap ter ( inc luded with speaker ba r) to the speaker ba r

connec tor and then p lug the 3.5m m p lug inside the m ed ia bay into the speaker ba r

output .

4- conduc tor DIN adap ter
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Dust Cover

Keep the TV covered with the op t iona l SunBriteTV Outdoor Dust Cover when not in use.

The fit ted dust cover is designed to p rotec t the LCD panel from ha rm ful UV rays from

d irec t sunlight , and keeps wind - b lown ob jec ts from scra tching the surface of the panel.

To order a Dust Cover, contac t your Authorized SunBrite dea ler, ca ll SunBrite Custom er

Ca re a t 866.357.8688, or visit us a t www.SunBriteTV.com .

Dust cover SKUs:

l SB- DC- 49- GRY

l SB- DC- 55- GRY

l SB- DC- 65- GRY

l SB- DC- 75- GRY

Caring for your TV

Cleaning the screen

To c lean the LCD panel, turn the TV off and d isconnec t the power p lug from the wa ll

out let . Gent ly wipe the surface of the d isp lay panel with a wa ter- dam p m ic rofiber,

cot ton, or flannel c loth. If the front panel is dusty, use an ant i- sta t ic b rush, which is

com m erc ia lly ava ilab le.

Ca ution: Caut ion: Do not use t issues, rags, sponges, or paper towels, which can

dam age the screen and leave behind lint . Do not use chem ica l c leaners.

If the LCD panel is very d irty, m ix equa l pa rts of isop ropyl a lcohol and d ist illed wa ter in a

c lean sp ray bot t le, and sp ray the m ixture onto a m ic rofiber, cot ton, or flannel c loth and

gent ly wipe the panel c lean. Do not sp ray the solut ion d irec t ly on the panel.
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Cleaning the cab inet

Clean only with d ry c loth.

Turn off the m a in power and d isconnec t the power p lug from the wa ll out let .

To avoid sc ra tching the fram e, use a soft , lin t - free c loth for c leaning .

Ensure nothing fa lls into the TV while you a re c leaning it .

IP Control Guide

IP Control Configura tion

To enab le IP Control, see IP Control.

Device Discovery via SDDP

Sim p le Device Discovery Protocol (SDDP) is a p rotocol developed by Control4 to a llow

devices to be added to a control system . webOS TV support p rotocol version 1.0.

l On TV sta rtup , TV sends NOTIFY ALIVEm essage.

l When Control4 SDDP is enab led on IP Control Setup screen, it genera tes NOTIFY

IDENTIFY m essage.

l Before TV is powered off, it sends NOTIFY OFFLINE.

l WebOS TV will a lso respond to SEARCH request m ethod .

Device Discovery via SSDP

LG webOS TV supports Sim p le Service Discovery Protocol (SSDP) defined by UPnP Forum .

There a re three standa rd device and service types current ly ava ilab le for d iscovery:
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l urn:schem as- upnp .org :device:Basic :1

l urn:schem as- upnp .org :service:d ia l:1

l urn:schem as- upnp .org :device:Med iaRenderer:1

From the Basic device, Manufac turer, TV's IP add ress, and Model Num ber can be

ob ta ined .

Each device/ services a lso genera te SSDP NOTIFY ssdp :a live and ssdp :byebye events

upon powered up and down, respec t ively.

Encryp tion Protocol for IP Control Message Exchange

Encryption Specification

For IP Control m essage exchange, AES (Advanced Encryp t ion Standa rd ) is used with

following spec ifica t ion:

l Block Leng th: 128 b it

l Key leng th: 128 b it

l In it ia liza t ion Vec tor ( IV) leng th: 128 b it .

l Block Cipher Mode: Cipher Block Cha ining (CBC)

Encryption Key

Eight ( 8) d ig its ( a lphanum eric ) password will be shown on IP Control Set t ing m enu. IP

Control c lient encryp ts the password with PBKDF2 (Password - Based Key Deriva t ion

Func t ion 2) m ethod . First 16 Bytes of encryp ted password a re AES128 key. Following

pa ram eters m ust be used :

l Algorithm : sha256

l Sa lt : 0x63,0x61,0xb8,0x0e, 0x9b ,0xdc ,0xa6,0x63,0x8d ,0x07,0x20,

0xf2,0xcc ,0x56,0x8f,0xb9 Num ber of Itera t ion: 2**14
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TCP port num ber 9761is used on TV to receive a ll IP control com m ands.

IV Generation

IV is 16 byte string and m ust be random ly genera ted for each com m and encryp t ion. It

can be random ized using the secrets.token_ bytes(16) func t ion in Python, for exam p le.

Operation

Clea r text m essage m ust be term ina ted with '\ r' ( 0x0d ) . Use VOLUME_ MUTEon

com m and as exam p le.

If the leng th of the m essage is not m ult ip le of 16, then padd ing is required .

The va lue to be padded is the num ber of bytes to be padded . In this case, it is 1. The

ent ire 16 byte text in hex is 56 4f 4c 55 4d 45 Sf 4d 55 54 45 20 6f 6e 0d 01.

App ly AES- 128 encryp t ion a lgorithm . This will result in the follow c ipher string in hex:

Output of AES 128 encryp t ion is a string of leng th as input with padd ing .

Send to receiver with IV p refixed . Since IV is 16 bytes. Tota l leng th is (16 + olen)

IV m ust be encryp ted using AES- 128 ECB m ode. If IV is 16 Os, the encryp ted IV is: D2 82 1C

AO AD 64 86 CB 20 56 AB 88 15 03 35 08
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Send only the Encryp ted m essage. In this case, it is byte stream s: DF E7 7A 7D E0 56 03 AS

9ED5 316ECS 52 FA Cl On Linux, th is is can done through com m and echo and nc as

follows:

echo - e '\ xd2\ xd3\ x2b \ xfe\ xac \ x13\ xf4\ x43\ x5e\ x6f\ x2f\ x54\ x2e\ xea \ x9c \ x18 Inc

<TV IP>  9761

Receiver app lies decryp t ion with a received IV from TV and encryp t the m essage using

TV side IV. Please note tha t th is IV is genera ted by TV and thus d ifferent than an IV

genera ted a t 4.3.. For "VOLUME_ MUTEon" com m and , the response from the server is: ce

53 7c e4 b8 82 98 c6 a4 3e 2189 a f Sf 20 2f and a fter decryp t ion:

For now, just ignore cha rac ters a fter '\ n '

Wake- on- LAN

Wake- on- LAN (WoL) is perform ed by send ing a m ag ic packet to the TV's m ac add ress

to power it on. For tha t to work, both TV and the other device m ust be connec ted to the

sam e subnet.

To enab le WoL, go to Sett ings- >Genera l- >Mob ile TV On and set "Turn on via Wi- Fi" to on.
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The wake p rocedure for Wake- on- Wireless- LAN (WoWLAN) is the sam e as in wired case.

Only you will need a Wi- Fi MAC add ress. The router needs to support Wireless

Mult im ed ia Extensions (WMEor WMM) for WoWLAN to work.

The m ag ic packet is a b roadcast fram e conta in ing 6 bytes of a ll 255 (FF FF FF FF FF FF in

hexdec im a l) , fo llowed by sixteen repet it ions of the ta rget TV's 48- b it MAC add ress, for a

tota l of 102 bytes.

Port num ber 4343 or any num ber can be used . TV's IP add ress or b roadcast IP add ress

can be used for dest ina t ion add ress. For exam p le, if your TV's IP add ress is 192.168.52.147,

you would use 192.168.5.255.

When test ing WoWLAN, you m ust d isconnec t the Ethernet cab le.
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New System Com m ands

Func t ion Com m and Exam p le Return Va lues

1Manufac turer deta il GET_ MANUFACTURER Manufac turer: m fg nam e

2 Model nam e MODEL_ NAME Model Nam e: WebOS22

3 Firm ware version FIRMWARE_ VERSION Firm ware Version: 02.03.36

4 Firm ware ava ilab le
IS_ FIRMWARE_

AVAILABLE
Firm ware Ava ilab le: Yes / No

5 Power sta tus POWER_ STATUS
Power Sta tus: ac t ive / a lways

ready

6 Current App +HDMI

sta tus
CURRENT_ APP

APP: com .webos.app .hdm i1

HDCP: 1.4/ 2.2

Hot p lug : connec ted /

d isconnec ted

Signa l: Yes / No

7 Seria l num ber GET_ SERIAL_ NUMBER Seria l Num ber: SKJY107

8 Aud io codes
GET_ CURRENT_ AUDIO

codec
Aud io codec : PCM/ AC3

9 Signa l detec t ion:

video

GET_ CURRENT_ VIDEO

signa l
Video signa l type: 720x480

10 Aud io output
GET_ CURRENT_ AUTIO

output

Sound output : externa l_ a rc / tv_

speakers

11Friend ly nam e FRIENDLY_ NAME
Friend ly nam e: [ m fg ] webOS TV

WEBOS22

12 ARC signa l sta tus ARC_ STATUS Arc Sta te: not_ ready / eARC / ARC

13 Lam p hours LAMP_ HOURS Lam p hour: 29/ 30/ 35…
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PICTURE_ MODEupdate (2023 updates)

New Pic ture Mode op t ions a re added for IP Control. Now it supports m ult ip le p ic ture

m odes with in HDR or Dolby Vision content p laying . Note tha t com m ands do not support

change am ong SDR, HDR, or Dolby Vision as they a re set by sources.

Exam ple

PICTURE_ MODEvivid

Picture Mode SDR HDR
Dolby

Vision

Vivid vivid vivid vivid

Standa rd norm a l norm a l norm a l

Auto Power Save eco

Cinem a c inem a c inem a c inem a

Sports sports

Gam e gam e gam e gam e

KEY_ ACTION update (2023 updates)

Two KEY_ ACTION com m ands have been added . They pause or stop the p laying content

accord ing ly.

l KEY_ ACTION pause

l KEY_ ACTION stop
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Com m and Reference List

TV Control Com m ands

Com m and is com posed of two pa rts: Ma in com m ands with cap ita l let ters (e.g .

VOLUME_ MUTE) and their assoc ia ted subcom m ands (e.g . On or Off) . Som e m a in

com m ands for set t ings (e.g . PICTURE_ BACKLIGHT) m ay have integer- based pa ram eter

va lues (e.g . 0- 100) . The spec ific use cases will be exp la ined in the "Note" colum n in the

below tab le.

Usage: [ Ma in com m and ] [ Sub - com m and / pa ram eter va lue] [ Sub - com m and 2, if any]

Exam p les:

l REMOTECONTROL_ LOCK on

l VOLUME_ CONTROL 15

l KEY_ ACTION quickm enu

Func t ion Com m and Note

1 Power
Ma in com m and : POWER

Sub- com m ands: off, on

Veranda 4 and Solis do

not support Always

Ready and m ust be

turned on using Wake-

on- LAN.

The “POWER on”

com m and is now

supported for Always

Ready power sta te. For

TVs without Always

Ready Mode, Wake-

on- LAN m ust be used

to turn on the TV in a ll

cases.
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2 Aspec t Ra t io
ASPECT_ RATIO

4by3, 16by9, setbyorig ina l

For video m ode and

live TV only

3 Screen Mute

SCREEN_ MUTE

screenm uteon, videom uteon,

a llm uteoff

sc reenm uteon: m ute

OSD and video

videom uteon: m ute

video only

a llm uteoff: turns off a ll

m ute types

4 Volum e Mute
VOLUME_ MUTE

on, off

5
Volum e

Control

VOLUME_ CONTROL

0 to 100

6 Pic ture Mode

PICTURE_ MODE

SDR: vivid , norm a l, c inem a , gam e,

eco, sports

HDR: vivid , norm a l, c inem a , gam e

Dolby Vision: vivid , norm a l, c inem a ,

gam e

IP control com m ands

cannot switch between

SDR, HDR, and Dolby

Vision. Tha t is set by

the TV and content

p rovider app / source

device. If you switch an

incom pa t ib le p ic ture

m ode, the com m and

will be ignored .

7 Backlight
PICTURE_ BACKLIGHT

0 to 100

8 Contrast
PICTURE_ CONTRAST

0 to 100

9 Brightness PICTURE_ BRIGHTNESS
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0 to 100

10
Color /

Colour

PICTURE_ COLOUR

0 to 100

Please note the

spelling of “COLOUR”.

11 Tint
PICTURE_ TINT

0 to 100

0 = Red t int m axim um

50 = No t int

100 = Green t int

m axim um

12 Sha rpness
PICTURE_ SHARPNESS

0 to 50

Note tha t th is set t ing

has a range of 0 to 50

unlike the rest .

13
Colour

Tem pera ture

PICTURE_ COLOUR_ TEMPERATURE

0 to 100

0 = Warm tone

m axim um

50 = Neutra l tone

100 = Cold tone

m axim um

14

Rem ote

Control Lock

Mode

REMOTECONTROLLER_ LOCK

on, off

15
Aud io

Ba lance

AUDIO_ BALANCE

0 to 100

0 = Left m axim um

50 = Left - Right

ba lanced

100 = Right m axim um

16
Aud io

Equa lizer

AUDIO_ EQUALIZER

1to 5:

1= 100 Hz

2 = 300 Hz

Sound > Sound Mode

Sett ings > Equa lizer

m ust be ON

Exam p le:

Tuning 1kHz for 3
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3 = 1kHz

4 = 3 kHz

5 = 10 kHz

0 to 20:

0 = –10

1= –9

…

20 = +10

AUDIO_ EQUALIZER 3 13

17
Energy

Saving

ENERGY_ SAVING

Auto, sc reenoff* , m axim um , m ed ium ,

m inim um , off

*sc reenoff m ay not be

com pa t ib le with som e

newer TV m odels

18
Tune

Com m and

CHANNEL_ SETTING_ ATSC_ ATV

[ channel num ber] antenna

CHANNEL_ SETTING_ ATSC_ ATV

[ channel num ber] cab le

CHANNEL_ SETTING_ ATSC_ DTV

[ channel num ber] cab lem a j

CHANNEL_ SETTING_ ATSC_ DTV

[ m a jor channel num ber] [ m in.

channel num ber] antennanotphy

CHANNEL_ SETTING_ ATSC_ DTV

[ m a jor channel num ber] [ m in.

channel num ber] cab lenotphy

ATV Exam p le:

CHANNEL_ SETTING_

ATSC_ ATV 11antenna

DTV Exam p le:

CHANNEL_ SETTING_

ATSC_ DTV 10 2

antennanotphy

19 Channel Add CHANNEL_ ADD_ DELETE
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/ Del add , delete

20 Key

KEY_ ACTION

Exit , channelup , channeldown,

volum eup , volum edown, a rrowright ,

a rrowleft , volum em ute, deviceinput ,

sleep reserve, livetv, p reviouschannel,

favoritechannel, pause, stop ,

returnback, cap t ionsub t it le, a rrowup ,

a rrowdown, m yapp , set t ingm enu, ok,

quickm enu, videom ode, aud iom ode,

channellist , b luebut ton, yellowbutton,

g reenbutton, redbut ton, aspec tra t ion,

aud iodescrip t ion, p rog ram m order,

userguide, sm arthom e, sim p lelink,

fast forwa rd , rewind , p rog ram m info,

p rog ram guide, p lay, slowp lay,

soccersc reen, sc reenb right , num ber0,

num ber1, num ber2, num ber3,

num ber4, num ber5, num ber6,

num ber7, num ber8, num ber9

Exam p le ( key

com m and ) :

KEY_ ACTION

returnback

Exam p le ( togg le) :

KEY_ ACTION sim p lelink

21 Input Selec t

INPUT_ SELECT

d tv, a tv, cad tv, ca tv, hdm i1, hdm i2,

hdm i3, hdm i4

APP_ LAUNCH is the

recom m ended m ethod

for selec t ing HDMI

input .

Exam p le:

APP_ LAUNCH

com .webos.app .hdm i3

22 Launch App
APP_ LAUNCH

app id

See Exam p le

App lica t ion
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Ident ifica t ions, for

exam p le app lica t ion

IDs.

23

Launch

Always Ready

Sm art Hom e

Cards

LAUNCH_ WEBOS_ APP

Art , Clock, Movem ents, Mom ents,

SoundPa let te, LaunchGam eCard ,

LaunchSportsCa rd

Veranda 4 and Solis do

not support Always

Ready and m ust be

turned on using Wake-

on- LAN.

Note tha t these

subcom m ands conta in

cap ita l let ters.

Status Query Com m ands

Func t ion Com m and Note

1
MAC

Address

GET_

MACADDRESS

wired , wifi

2 Mute Sta te MUTE_ STATE

3
Current

Volum e
CURRENT_ VOL

4 Current App CURRENT_ APP

5

Get IP

Control

Sta te

GET_

IPCONTROL_

STATE

Return ON if server is hea lthy. Otherwise, the

com m and will t im e out.
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Exam ple App lica tion Identifica tions (app id)

webOS has unique app ids tha t a re used with the APP_ LAUNCH com m and .

Exam p le: APP_ LAUNCH com .webos.app .lgchannels

This com m and launches LG Channels Hom e.

The following a re exam p le app ids of other system built - in apps on webOS 4.0 or la ter.

App lica t ions Ident ifica t ions ( ID)

Sett ings com .pa lm .app .set t ings

Photo &

Video
com .webos.app .photovideo

Music com .webos.app .m usic

Guide com .webos.service.iepg

Browser com .webos.app .b rowser

HDMI

com .webos.app .hdm i1

com .webos.app .hdm i2

com .webos.app .hdm i3

com .webos.app .hdm i4

Sixty of the m ost popula r webOS app lica t ions and their app ids a re listed below:

App lica t ions Ident ifica t ions ( ID)

Aha aha

Am azon Alexa am azon.a lexa

Am azon Music com .theadelab .am c lient- lg

Am azon Prim e am azon

AMC+ com .am cp lus1.app

App le Music com .app le.app lem usic
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App le TV com .app le.app letv

App le TV+ com .app le.app letv.web

BritBox by BBC & ITV com .b ritbox.webos

CBS News com .app .cbsnews

d icovery+ com .d iscovery.dp lus

Disney+ com .d isney.d isneyp lus- p rod

Dup lexPlay com .dup lexip tv.app

Freevee im db tv

Fubo com .fubotv.app

Funim a t ion com .funim a t ion.webapp

GLWiz g lw iz

Haystck Loca l & World

News
com .haystacktv.app

HBO Max com .hbo.hbom ax

Hulu hulu

IBO Player ibop layer

IPTV Sm arters com .ip tvsm arters.app

LG Channels com .webos.app .lgchannels ( lgchannels.us)

Max com .wbd .stream

Movies Anywhere com .m oviesanywhere.app

Netflix Netflix

Newsm ax newsm ax

OnDem andKorea com .ondem andkorea .c tv.webos

Pandora pandora .lgerp .app

Pa ram ount+ com .cbs- a ll- access.webapp .p rod

Peacock com .peacock.tv

Plex cdp - 30
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Pluto TV com .p lutotv.app

Pure Flix com .pureflix.sm art tv

Redbox com .twc .csg .redbox

Shahid net .m bc .shahid - lgapp

Shop Tim e com .lgshop .app

Showt im e com .showt im e.app .showt im e

Showt im e Anyt im e com .showt im e.app .showt im eanyt im e

SiriusXM sir.12465.3738

SlingTV
com .m ovenetworks.app .sling - tv- sling -

p roduc t ion

Sm art IPTV sip tv

Sm art STB sm artstb

Sm artOne IPTV com .sm artone- ip tv.app

Spot ify spot ify- beehive

SSIPTV com .ssip tv.app

STARZ com .sta rz.app .sta rz- lg tv

TikTok TV com .t iktok.app .tv

Tub i com .tub itv.ot t .tub i

TV Cast de.2kit .castb rowserlg

Twitch tv.tw itch.tv.sta rshot .lg

Viki com .viki.lg

Vix vix

VUDU vudu

WebVideo Caster com .instantb its.cast .webvideo

Xfin ity Stream com .com cast .app

YouTube youtube.leanback.v4

YouTube Kids youtube.leanback.kids.v4
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YouTube TV youtube.leanback.ytv.v1

ZeeS com .zeeS.app

IR Control

Your TV supports IR control. The TV can accep t va lid com m ands issued by another

device using "IR Hex Codes" below for com m ands such as d isc reet power, d isc reet input ,

etc .

Note: IR control does not support d isc reet p ic ture m ode. You m ust use IP control

instead .

Note: Not a ll com m ands supported by IP control a re ava ilab le in IR control.

Either posit ion the IR em it ter correc t ly on the front of the TV or connec t d irec t ly to the 3.5

m m IR input on the rea r of the TV to ensure p roper control.

IR Hex Codes

This TV is based on the LG TV code set . IR com m ands and hex codes a re p rovided below.

Pro Tip: When copying and past ing the hex codes, use the HTML version of th is

m anua l, here.

The PDF version of th is docum ent introduces extra ca rriage returns when copying

and past ing the hex codes. You m ay need to c lean up the codes before past ing

into the fina l dest ina t ion.
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Com m a nd Group Hex Code

Netflix APP Selec t

0000 006c 0022 0002 0156 00aa 0016 0015 0016 0015 0016 003f 0016 0015

0016 0015 0016 0015 0016 0015 0016 0015 0016 003f 0016 003f 0016 0015

0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 0015 0016 003f 0016

003f 0016 0015 0016 003f 0016 0015 0016 003f 0016 0015 0016 003f 0016

0015 0016 0015 0016 003f 0016 0015 0016 003f 0016 0015 0016 003f 0016

05e9 0155 0055 0016 0e33

Prim e

Video
APP Selec t

0000 006c 0022 0002 0156 00aa 0016 0015 0016 0015 0016 003f 0016 0015

0016 0015 0016 0015 0016 0015 0016 0015 0016 003f 0016 003f 0016 0015

0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 0015 0016 0015 0016

003f 0016 003f 0016 003f 0016 0015 0016 003f 0016 0015 0016 003f 0016 003f

0016 0015 0016 0015 0016 0015 0016 003f 0016 0015 0016 003f 0016 05ea

0155 0055 0016 0e34

DASH ( - ) Channel

0000 006c 0022 0002 0155 00ab 0016 0015 0016 0015 0016 003f 0016 0015

0016 0015 0016 0015 0016 0015 0016 0015 0016 003f 0016 003f 0016 0015

0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 0015 0016 0015 0016

003f 0016 003f 0016 0015 0016 0015 0016 003f 0016 0015 0016 003f 0016 003f

0016 0015 0016 0015 0016 003f 0016 003f 0016 0015 0016 003f 0016 05ea

0155 0055 0016 0e35

Channel

Down
Channel

0000 006c 0022 0002 0156 00aa 0016 0015 0016 0015 0016 003f 0016 0015

0016 0015 0016 0015 0016 0015 0016 0015 0016 003f 0016 003f 0016 0015

0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 0015 0016

0015 0016 0015 0016 0015 0016 0015 0016 0015 0016 0015 0016 0015 0016

003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 05eb

0155 0055 0016 0e37

Channel Up Channel

0000 006c 0022 0002 0156 00aa 0016 0015 0016 0015 0016 003f 0016 0015

0016 0015 0016 0015 0016 0015 0016 0015 0016 003f 0016 003f 0016 0015

0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 0015 0016 0015 0016

0015 0016 0015 0016 0015 0016 0015 0016 0015 0016 0015 0016 003f 0016

003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 05eb
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0155 0055 0016 0e36

Favorite

Channel
Channel

0000 006c 0022 0002 0156 00aa 0016 0015 0016 0015 0016 003f 0016 0015

0016 0015 0016 0015 0016 0015 0016 0015 0016 003f 0016 003f 0016 0015

0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 0015 0016 003f 0016

003f 0016 003f 0016 003f 0016 0015 0016 0015 0016 0015 0016 003f 0016

0015 0016 0015 0016 0015 0016 0015 0016 003f 0016 003f 0016 003f 0016

05eb 0155 0055 0016 0e35

Guide Channel

0000 006c 0022 0002 0156 00aa 0016 0015 0016 0015 0016 003f 0016 0015

0016 0015 0016 0015 0016 0015 0016 0015 0016 003f 0016 003f 0016 0015

0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016

0015 0016 003f 0016 0015 0016 003f 0016 0015 0016 003f 0016 0015 0016

0015 0016 003f 0016 0015 0016 003f 0016 0015 0016 003f 0016 0015 0016

05eb 0155 0055 0016 0e36

Num ber 0 Channel

0000 006c 0022 0002 0156 00aa 0016 0015 0016 0015 0016 003f 0016 0015

0016 0015 0016 0015 0016 0015 0016 0015 0016 003f 0016 003f 0016 0015

0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 0015 0016 0015 0016

0015 0016 0015 0016 003f 0016 0015 0016 0015 0016 0015 0016 003f 0016

003f 0016 003f 0016 003f 0016 0015 0016 003f 0016 003f 0016 003f 0016 05eb

0155 0055 0016 0e37

Num ber 1 Channel

0000 006c 0022 0002 0156 00aa 0016 0015 0016 0015 0016 003f 0016 0015

0016 0015 0016 0015 0016 0015 0016 0015 0016 003f 0016 003f 0016 0015

0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 0015 0016

0015 0016 0015 0016 003f 0016 0015 0016 0015 0016 0015 0016 0015 0016

003f 0016 003f 0016 003f 0016 0015 0016 003f 0016 003f 0016 003f 0016 05ec

0155 0055 0016 0e37

Num ber 2 Channel

0000 006c 0022 0002 0156 00aa 0016 0015 0016 0015 0016 003f 0016 0015

0016 0015 0016 0015 0016 0015 0016 0015 0016 003f 0016 003f 0016 0015

0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 0015 0016 003f 0016

0015 0016 0015 0016 003f 0016 0015 0016 0015 0016 0015 0016 003f 0016
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0015 0016 003f 0016 003f 0016 0015 0016 003f 0016 003f 0016 003f 0016 05ec

0155 0055 0016 0e38

Num ber 3 Channel

0000 006c 0022 0002 0156 00aa 0016 0015 0016 0015 0016 003f 0016 0015

0016 0015 0016 0015 0016 0015 0016 0015 0016 003f 0016 003f 0016 0015

0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016

0015 0016 0015 0016 003f 0016 0015 0016 0015 0016 0015 0016 0015 0016

0015 0016 003f 0016 003f 0016 0015 0016 003f 0016 003f 0016 003f 0016 05ec

0155 0055 0016 0e38

Num ber 4 Channel

0000 006c 0022 0002 0156 00aa 0016 0015 0016 0015 0016 003f 0016 0015

0016 0015 0016 0015 0016 0015 0016 0015 0016 003f 0016 003f 0016 0015

0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 0015 0016 0015 0016

003f 0016 0015 0016 003f 0016 0015 0016 0015 0016 0015 0016 003f 0016

003f 0016 0015 0016 003f 0016 0015 0016 003f 0016 003f 0016 003f 0016 05ec

0155 0055 0016 0e36

Num ber 5 Channel

0000 006c 0022 0002 0156 00aa 0016 0015 0016 0015 0016 003f 0016 0015

0016 0015 0016 0015 0016 0015 0016 0015 0016 003f 0016 003f 0016 0015

0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 0015 0016

003f 0016 0015 0016 003f 0016 0015 0016 0015 0016 0015 0016 0015 0016

003f 0016 0015 0016 003f 0016 0015 0016 003f 0016 003f 0016 003f 0016 05eb

0155 0055 0016 0e35

Num ber 6 Channel

0000 006c 0022 0002 0156 00aa 0016 0015 0016 0015 0016 003f 0016 0015

0016 0015 0016 0015 0016 0015 0016 0015 0016 003f 0016 003f 0016 0015

0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 0015 0016 003f 0016

003f 0016 0015 0016 003f 0016 0015 0016 0015 0016 0015 0016 003f 0016

0015 0016 0015 0016 003f 0016 0015 0016 003f 0016 003f 0016 003f 0016

05eb 0155 0055 0016 0e37

Num ber 7 Channel

0000 006c 0022 0002 0156 00aa 0016 0015 0016 0015 0016 003f 0016 0015

0016 0015 0016 0015 0016 0015 0016 0015 0016 003f 0016 003f 0016 0015

0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016
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003f 0016 0015 0016 003f 0016 0015 0016 0015 0016 0015 0016 0015 0016

0015 0016 0015 0016 003f 0016 0015 0016 003f 0016 003f 0016 003f 0016

05ec 0155 0055 0016 0e37

Num ber 8 Channel

0000 006c 0022 0002 0156 00aa 0016 0015 0016 0015 0016 003f 0016 0015

0016 0015 0016 0015 0016 0015 0016 0015 0016 003f 0016 003f 0016 0015

0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 0015 0016 0015 0016

0015 0016 003f 0016 003f 0016 0015 0016 0015 0016 0015 0016 003f 0016

003f 0016 003f 0016 0015 0016 0015 0016 003f 0016 003f 0016 003f 0016 05ec

0155 0055 0016 0e37

Num ber 9 Channel

0000 006c 0022 0002 0156 00aa 0016 0015 0016 0015 0016 003f 0016 0015

0016 0015 0016 0015 0016 0015 0016 0015 0016 003f 0016 003f 0016 0015

0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 0015 0016

0015 0016 003f 0016 003f 0016 0015 0016 0015 0016 0015 0016 0015 0016

003f 0016 003f 0016 0015 0016 0015 0016 003f 0016 003f 0016 003f 0016 05ec

0155 0055 0016 0e38

SAP Channel

0000 006c 0022 0002 0156 00aa 0016 0015 0016 0015 0016 003f 0016 0015

0016 0015 0016 0015 0016 0015 0016 0015 0016 003f 0016 003f 0016 0015

0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 0015 0016

0015 0016 0015 0016 003f 0016 0015 0016 0015 0016 003f 0016 0015 0016

003f 0016 003f 0016 003f 0016 0015 0016 003f 0016 003f 0016 0015 0016 05e9

0155 0055 0016 0e34

Tuner Channel

0000 006d 0022 0002 0157 00ac 0015 0016 0015 0016 0015 0041 0015 0016

0015 0016 0015 0016 0015 0016 0015 0016 0015 0041 0015 0041 0015 0016

0015 0041 0015 0041 0015 0041 0015 0041 0015 0041 0015 0016 0015 0041

0015 0041 0015 0016 0015 0041 0015 0016 0015 0041 0015 0041 0015 0041

0015 0016 0015 0016 0015 0041 0015 0016 0015 0041 0015 0016 0015 0016

0015 0689 0157 0056 0015 0e94

HDMI1 Input
0000 006d 0022 0002 0157 00ac 0015 0016 0015 0016 0015 0041 0015 0016

0015 0016 0015 0016 0015 0016 0015 0016 0015 0041 0015 0041 0015 0016
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0015 0041 0015 0041 0015 0041 0015 0041 0015 0041 0015 0016 0015 0041

0015 0041 0015 0041 0015 0016 0015 0016 0015 0041 0015 0041 0015 0041

0015 0016 0015 0016 0015 0016 0015 0041 0015 0041 0015 0016 0015 0016

0015 0689 0157 0056 0015 0e94

HDMI2 Input

0000 006d 0022 0002 0157 00ac 0015 0016 0015 0016 0015 0041 0015 0016

0015 0016 0015 0016 0015 0016 0015 0016 0015 0041 0015 0041 0015 0016

0015 0041 0015 0041 0015 0041 0015 0041 0015 0041 0015 0016 0015 0016

0015 0041 0015 0041 0015 0016 0015 0016 0015 0041 0015 0041 0015 0041

0015 0041 0015 0016 0015 0016 0015 0041 0015 0041 0015 0016 0015 0016

0015 0689 0157 0056 0015 0e94

HDMI3 Input

0000 006d 0022 0002 0157 00ac 0015 0016 0015 0016 0015 0041 0015 0016

0015 0016 0015 0016 0015 0016 0015 0016 0015 0041 0015 0041 0015 0016

0015 0041 0015 0041 0015 0041 0015 0041 0015 0041 0015 0041 0015 0016

0015 0016 0015 0041 0015 0016 0015 0041 0015 0041 0015 0041 0015 0016

0015 0041 0015 0041 0015 0016 0015 0041 0015 0016 0015 0016 0015 0016

0015 0689 0157 0056 0015 0e94

AV Input

0000 006d 0022 0002 0157 00ac 0015 0016 0015 0016 0015 0041 0015 0016

0015 0016 0015 0016 0015 0016 0015 0016 0015 0041 0015 0041 0015 0016

0015 0041 0015 0041 0015 0041 0015 0041 0015 0041 0015 0016 0015 0041

0015 0016 0015 0041 0015 0041 0015 0016 0015 0041 0015 0016 0015 0041

0015 0016 0015 0041 0015 0016 0015 0016 0015 0041 0015 0016 0015 0041

0015 0689 0157 0056 0015 0e94

Togg le

Input
Input

0000 006c 0022 0002 0156 00aa 0016 0015 0016 0015 0016 003f 0016 0015

0016 0015 0016 0015 0016 0015 0016 0015 0016 003f 0016 003f 0016 0015

0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016

0015 0016 003f 0016 0015 0016 0015 0016 0015 0016 0015 0016 0015 0016

0015 0016 003f 0016 0015 0016 003f 0016 003f 0016 003f 0016 003f 0016 05ec

0155 0055 0016 0e35

Menu Menu 0000 006b 0022 0002 0158 00ab 0016 0015 0016 0015 0016 0040 0016 0015
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0016 0015 0016 0015 0016 0015 0016 0015 0016 0040 0016 0040 0016 0015

0016 0040 0016 0040 0016 0040 0016 0040 0016 0040 0016 0040 0016 0040

0016 0015 0016 0015 0016 0015 0016 0015 0016 0040 0016 0015 0016 0015

0016 0015 0016 0040 0016 0040 0016 0040 0016 0040 0016 0015 0016 0040

0016 05fd 0157 0055 0016 0e63

Sett ings Menu

0000 006c 0022 0002 0156 00aa 0016 0015 0016 0015 0016 003f 0016 0015

0016 0015 0016 0015 0016 0015 0016 0015 0016 003f 0016 003f 0016 0015

0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016

0015 0016 0015 0016 0015 0016 0015 0016 003f 0016 0015 0016 0015 0016

0015 0016 003f 0016 003f 0016 003f 0016 003f 0016 0015 0016 003f 0016 05ec

0155 0055 0016 0e32

Info Menu

0000 006c 0022 0002 0156 00aa 0016 0015 0016 0015 0016 003f 0016 0015

0016 0015 0016 0015 0016 0015 0016 0015 0016 003f 0016 003f 0016 0015

0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 0015 0016 003f 0016

0015 0016 003f 0016 0015 0016 003f 0016 0015 0016 003f 0016 003f 0016

0015 0016 003f 0016 0015 0016 003f 0016 0015 0016 003f 0016 0015 0016

05ea 0155 0055 0016 0e33

BACK Naviga t ion

0000 006c 0022 0002 0155 00ab 0016 0015 0016 0015 0016 003f 0016 0015

0016 0015 0016 0015 0016 0015 0016 0015 0016 003f 0016 003f 0016 0015

0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 0015 0016 0015 0016

0015 0016 003f 0016 0015 0016 003f 0016 0015 0016 0015 0016 003f 0016

003f 0016 003f 0016 0015 0016 003f 0016 0015 0016 003f 0016 003f 0016 05eb

0154 0056 0016 0e31

CANCEL

(EXIT)
Naviga t ion

0000 006c 0022 0002 0156 00aa 0016 0015 0016 0015 0016 003f 0016 0015

0016 0015 0016 0015 0016 0015 0016 0015 0016 003f 0016 003f 0016 0015

0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016

0015 0016 003f 0016 003f 0016 0015 0016 003f 0016 0015 0016 0015 0016

0015 0016 003f 0016 0015 0016 0015 0016 003f 0016 0015 0016 003f 0016

05eb 0155 0055 0016 0e37
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Down Naviga t ion

0000 006c 0022 0002 0156 00aa 0016 0015 0016 0015 0016 003f 0016 0015

0016 0015 0016 0015 0016 0015 0016 0015 0016 003f 0016 003f 0016 0015

0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 0015 0016

0015 0016 0015 0016 0015 0016 0015 0016 003f 0016 0015 0016 0015 0016

003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 0015 0016 003f 0016 05ec

0155 0055 0016 0e39

Enter Naviga t ion

0000 006c 0022 0002 0156 00aa 0016 0015 0016 0015 0016 003f 0016 0015

0016 0015 0016 0015 0016 0015 0016 0015 0016 003f 0016 003f 0016 0015

0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 0015 0016 0015 0016

003f 0016 0015 0016 0015 0016 0015 0016 003f 0016 0015 0016 003f 0016

003f 0016 0015 0016 003f 0016 003f 0016 003f 0016 0015 0016 003f 0016 05eb

0155 0055 0016 0e37

Hom e Naviga t ion

0000 006c 0000 0024 0156 00aa 0016 0015 0016 0015 0016 003f 0016 0015

0016 0015 0016 0015 0016 0015 0016 0015 0016 003f 0016 003f 0016 0015

0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 0015 0016 0015 0016

003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 0015 0016 003f 0016 003f

0016 0015 0016 0015 0016 0015 0016 0015 0016 0015 0016 003f 0016 05ec

0155 0055 0016 05ec

Left Naviga t ion

0000 006c 0022 0002 0156 00aa 0016 0015 0016 0015 0016 003f 0016 0015

0016 0015 0016 0015 0016 0015 0016 0015 0016 003f 0016 003f 0016 0015

0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016

003f 0016 0015 0016 0015 0016 0015 0016 0015 0016 0015 0016 0015 0016

0015 0016 0015 0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 05ed

0155 0055 0016 0e37

Right Naviga t ion

0000 006c 0022 0002 0156 00aa 0016 0015 0016 0015 0016 003f 0016 0015

0016 0015 0016 0015 0016 0015 0016 0015 0016 003f 0016 003f 0016 0015

0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 0015 0016 003f 0016

003f 0016 0015 0016 0015 0016 0015 0016 0015 0016 0015 0016 003f 0016

0015 0016 0015 0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 05eb
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0155 0055 0016 0e37

Up Naviga t ion

0000 006b 0022 0002 0158 00ab 0016 0015 0016 0015 0016 0040 0016 0015

0016 0015 0016 0015 0016 0015 0016 0015 0016 0040 0016 0040 0016 0015

0016 0040 0016 0040 0016 0040 0016 0040 0016 0040 0016 0015 0016 0015

0016 0015 0016 0015 0016 0015 0016 0015 0016 0040 0016 0015 0016 0040

0016 0040 0016 0040 0016 0040 0016 0040 0016 0040 0016 0015 0016 0040

0016 0600 0157 0055 0016 0e68

Pause Playback

0000 006c 0022 0002 0156 00aa 0016 0015 0016 0015 0016 003f 0016 0015

0016 0015 0016 0015 0016 0015 0016 0015 0016 003f 0016 003f 0016 0015

0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 0015 0016 003f 0016

0015 0016 003f 0016 003f 0016 003f 0016 0015 0016 003f 0016 003f 0016 0015

0016 003f 0016 0015 0016 0015 0016 0015 0016 003f 0016 0015 0016 05ed

0155 0055 0016 0e3b

Play Playback

0000 006c 0022 0002 0156 00aa 0016 0015 0016 0015 0016 003f 0016 0015

0016 0015 0016 0015 0016 0015 0016 0015 0016 003f 0016 003f 0016 0015

0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 0015 0016 0015 0016

0015 0016 0015 0016 003f 0016 003f 0016 0015 0016 003f 0016 003f 0016 003f

0016 003f 0016 003f 0016 0015 0016 0015 0016 003f 0016 0015 0016 05ed

0155 0055 0016 0e39

Rec Playback

0000 006c 0022 0002 0156 00aa 0016 0015 0016 0015 0016 003f 0016 0015

0016 0015 0016 0015 0016 0015 0016 0015 0016 003f 0016 003f 0016 0015

0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 0015 0016

003f 0016 003f 0016 003f 0016 003f 0016 0015 0016 003f 0016 0015 0016 003f

0016 0015 0016 0015 0016 0015 0016 0015 0016 003f 0016 0015 0016 05eb

0155 0055 0016 0e36

Power On Power

0000 006d 0022 0002 0157 00ac 0015 0016 0015 0016 0015 0041 0015 0016

0015 0016 0015 0016 0015 0016 0015 0016 0015 0041 0015 0041 0015 0016

0015 0041 0015 0041 0015 0041 0015 0041 0015 0041 0015 0016 0015 0016

0015 0041 0015 0016 0015 0016 0015 0016 0015 0041 0015 0041 0015 0041
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0015 0041 0015 0016 0015 0041 0015 0041 0015 0041 0015 0016 0015 0016

0015 0689 0157 0056 0015 0e94

Power Off Power

0000 006d 0022 0002 0157 00ac 0015 0016 0015 0016 0015 0041 0015 0016

0015 0016 0015 0016 0015 0016 0015 0016 0015 0041 0015 0041 0015 0016

0015 0041 0015 0041 0015 0041 0015 0041 0015 0041 0015 0041 0015 0016

0015 0041 0015 0016 0015 0016 0015 0016 0015 0041 0015 0041 0015 0016

0015 0041 0015 0016 0015 0041 0015 0041 0015 0041 0015 0016 0015 0016

0015 0689 0157 0056 0015 0e94

Power

Togg le
Power

0000 006c 0022 0002 0156 00aa 0016 0015 0016 0015 0016 003f 0016 0015

0016 0015 0016 0015 0016 0015 0016 0015 0016 003f 0016 003f 0016 0015

0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 0015 0016 0015 0016

0015 0016 003f 0016 0015 0016 0015 0016 0015 0016 0015 0016 003f 0016

003f 0016 003f 0016 0015 0016 003f 0016 003f 0016 003f 0016 003f 0016 05ec

0155 0055 0016 0e36

Mute

Togg le
Volum e

0000 006c 0022 0002 0156 00aa 0016 0015 0016 0015 0016 003f 0016 0015

0016 0015 0016 0015 0016 0015 0016 0015 0016 003f 0016 003f 0016 0015

0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 0015 0016

0015 0016 003f 0016 0015 0016 0015 0016 0015 0016 0015 0016 0015 0016

003f 0016 003f 0016 0015 0016 003f 0016 003f 0016 003f 0016 003f 0016 05ed

0155 0055 0016 0e35

Volum e

Down
Volum e

0000 006c 0022 0002 0156 00aa 0016 0015 0016 0015 0016 003f 0016 0015

0016 0015 0016 0015 0016 0015 0016 0015 0016 003f 0016 003f 0016 0015

0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016

0015 0016 0015 0016 0015 0016 0015 0016 0015 0016 0015 0016 0015 0016

0015 0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 05ea

0155 0055 0016 0e30

Volum e Up Volum e

0000 006d 0022 0002 0156 00aa 0016 0015 0016 0015 0016 003f 0016 0015

0016 0015 0016 0015 0016 0015 0016 0015 0016 003f 0016 003f 0016 0015

0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 0015 0016 003f 0016
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0015 0016 0015 0016 0015 0016 0015 0016 0015 0016 0015 0016 003f 0016

0015 0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 003f 0016 05e8

0155 0055 0016 0e2f

Troubleshooting

Voice control p rob lem s

Voice control is only ava ilab le using the inc luded webOS rem ote.

Picture prob lem s

No p ic ture, or b lack and white p ic ture: Disconnec t the TV power p lug from AC out let and

re- connec t a fter 60 seconds. Check tha t the Color Sa tura t ion is set to 50 or higher. Try

d ifferent TV channels.

The p ic ture is d istorted : The com pression of video content m ay cause p ic ture

d istort ions, espec ia lly in fast- m oving p ic tures from sports p rog ram s and ac t ion m ovies.

If the signa l recep t ion is weak or poor, sc reen d istort ion m ay be visib le but it is not a

m a lfunc t ion. Mob ile phones used c lose to the TV (with in 1m ) m ay cause noise on

ana logue and d ig ita l channels.

The p ic ture is b lurry, flickering , or cuts out m om enta rily: All Set t ings > Pic ture > Advanced

Sett ings > Cla rity > Ad just Sha rpness. You can try to inc rease or decrease the Sha rpness.

If you use an externa l antenna , check the d irec t ion, posit ion and connec t ion of the

antenna . Ad just the d irec t ion of your antenna , or reset or fine tune the channel.

The p ic ture appea rs red , purp le, p ink, and other colors: All Set t ings > Pic ture > Advanced

Sett ings > Color > White Ba lance. You can try to inc rease or decrease the White Ba lance.
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The p ic ture appea rs wavy and d istorted : Som e elec trica l app liances m ay a ffec t the TV.

If you turn off the app liance and the interference goes away, then m ove it further away

from TV. Insert the power p lug of the TV into another power out let .

If the p rob lem persists, check the b roadcast signa l st reng th or refer to the externa l

device’s m anua l.

Network prob lem s

The TV cannot connec t to your network or apps: Ensure the TV has an Ethernet or

wireless connec t ion to your network. Contac t your Internet service p rovider and ensure

your access is working .

The wireless network connec t ion fa ils: Make sure you a re get t ing a signa l from your

wireless m odem or access point , and tha t it is connec ted to the Internet . Shut off any

app liances tha t interfere with wireless.

The wireless network signa l is too weak: Posit ion your wireless router or access point in a

m ore centra l loca t ion. Avoid put t ing it in a corner.

Sound prob lem s

There is no sound or the sound is too low a t m axim um : Check the volum e control of the

device ( cab le or sa tellite box, DVD, Blu- ray, etc .) connec ted to your TV.

There is no sound , but the p ic ture is norm a l: Check the volum e sett ings. Ensure tha t the

aud io is not m uted .

The speakers a re m aking an odd sound : Make sure tha t the aud io cab le is connec ted to

the correc t aud io output connec tor on the externa l device. For antenna or cab le

connec t ions, check the signa l inform a t ion. A weak signa l m ay cause d istort ion.

The aud io is d istorted : Som e elec trica l app liances m ay a ffec t the TV. If you turn off the

app liance and the interference goes away, then m ove tha t app liance further away from

TV. Move the TV’s power p lug to another power out let .

111



The sound is sc ra tchy or cuts out m om enta rily: If you use an externa l antenna , check

the d irec t ion, posit ion, and connec t ion of the antenna . Ad just the d irec t ion of your

antenna or reset or fine tune the channel.

Externa l device connection prob lem s

I have connec ted an externa l source to m y TV but I get no p ic ture and / or sound : Check

tha t the connec t ion between the externa l device and your TV is not loose. Ensure you

have selec ted the correc t input source.

There is no signa l or weak signa l in the cab le box: If there is no signa l occasiona lly,

d isconnec t the cab le from the TV and p lug it back in a fter 60 seconds. Change to

another HDMI port . Rep lace the HDMI cab le.

There is no sound : Check if the Aud io Out op t ion in the m enu is ARC/ eARC, if not , you

need to check whether the externa l power am p lifier device is connec ted to the ARC port

or op t ica l port of the TV. Go to All Set t ings > Sound > Sound Out > Use TV Speaker. Check

whether the power am p lifier device port is connec ted correc t ly.

The rem ote control does not work: Confirm tha t TV st ill has power and is opera t iona l.

Check tha t the ba t teries a re correc t ly insta lled . Place new ba tteries in the rem ote

control. If som e buttons don't work, but the volum e buttons work norm a lly, the p rob lem

is likely with the app lica t ion.

Media file prob lem s

Som e files can’t be p layed : Most files can be p layed back.

You m ight experience p rob lem s with corrup ted files or with files tha t have high b it ra te,

unsupported resolut ion, unsupported conta iner, or unsupported codec .
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App prob lem s

Netflix won't p lay: Turn off the TV, wa it a t least 10 seconds, and turn it back on. Then,

reopen Netflix. If the p rob lem persists, reset the TV to fac tory set t ings (All Set t ings >

System > Reset to Init ia l Set t ings) .

Disney+ won't p lay: Turn off the TV, wa it a t least 10 seconds, and turn it back on. Then,

reopen Disney+. If the p rob lem persists, reset to fac tory set t ings (All Set t ings > System >

Reset to Init ia l Set t ings) .

Miscellaneous prob lem s

The TV is hot : Wa tching m ed ia causes the TV to genera te hea t . After extended use, it

m ay feel hot to the touch. This is not a defec t and does not a ffec t the TV's func t iona lity.

Ca ution: To m axim ize the life of your TV, do not m ount it where its rea r panel is

sub jec t to d irec t sunlight .

The TV sm ells of p last ic : This sm ell is norm a l for a new TV and will d issipa te over t im e.

When I turn on m y TV, there is a delay of a few seconds before the p ic ture appea rs: This

is norm a l. The TV is in it ia lizing and sea rching for p revious set t ing inform a t ion.
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Technica l Support

For cha t and telephone, visit snp1.co/ techsupport • Em a il:

TechSupport@Sna pOne.com . Visit snp1.co/ tc for d iscussions, instruc t iona l videos,

news, and m ore.

Warranty and Legal Notices

Find deta ils of the p roduc t ’s Lim ited Warranty and other resources such as regula tory

not ices and pa tent and sa fety inform a t ion, a t sna pone.com / lega l or request a paper

copy from Custom er Service a t 866.424 .4489.

Copyright©2025, Snap One, LLC. All rights reserved. Snap One and its respective logos are registered trademarks or

trademarks of Snap One, LLC (formerly known as Wirepath Home Systems, LLC), in the United States and/or other

countries. 4Store, 4Sight, Control4, Control4 My Home, SnapAV, Araknis Networks, BakPak, Binary, Dragonfly, Episode,

Luma, Mockupancy, Nearus, NEEO, Optiview, OvrC, Pakedge, Sense, Strong, Strong Evolve, Strong VersaBox,

SunBriteDS, SunBriteTV, Triad, Truvision, Visualint, WattBox, Wirepath, and Wirepath ONE are also registered

trademarks or trademarks of Snap One, LLC. Other names and brands may be claimed as the property of their respective

owners. Snap One makes no claim that the information contained herein covers all installation scenarios and

contingencies, or product use risks. Information within this specification subject to change without notice.
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